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Abstract

This paper investigates the effects of employment types on the job insecurity and labor
turnover intention of the small and medium manufacturing employees. Based on the social
exchange theory and norm of reciprocity, this paper suggests that temporary employees
exhibit more job insecurity and labor turnover intention than regular employees. In addition,
this paper proposes that there are positive relationships between job insecurity and labor
turnover intention, and those relationships are positively moderated by social support. job

x All papers comply with the ethical code set by the National Research Foundation and the Asia-Pacific
Journal of Business and Commerce.
wx% Corresponding Author : Huo Miaomiao, huomm87@naver.com
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insecurity had a mediating effect on employment types and labor turnover intention. To test
the hopotheses proposed, data were collected from a sample of employees working for the
small and medium manufacturing. 270 questionnaires were carried out, and 243
questionnaires were returned. After excluding 30 unusable cases which had unacceptable
level of missing data, 213 cases were used for analysis. Firstly, Results in this study
supported the expectations of social exchange theory that temporary employees would
exhibit more job insecurity and labor turnover intention than regular employees. Secondly,
the results supported the hopotheses that job insecurity is positively related to labor
turnover intention. Thirdly, job insecurity had a mediating effect on employment types and
labor turnover intention. Fourthly, colleague support had a moderating effect on job
insecurity and labor turnover intention, but supervisor support did not have a moderating
effect on job insecurity and labor turnover intention. According to the research results, it is
necessary to be aware of the seriousness of employment types and employees’ job
insecurity in small and medium manufacturing firms, which have played a pivotal role in
national economic growth, and create a detailed plan for reducing insecurity and actively

implement it.

Key words : employment types, job insecurity, turnover intention, social support

JEL Code : M1
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