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A study on the relationship between Job Insecurity,
Job Satisfaction and Organizational Commitment
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Abstract

This study examined the effect of job instability among Chinese SMEs on job satisfaction
and organizational commitment, and also whether organizational support serves as a
moderator between job instability, job satisfaction, and organizational commitment. The main
research results are as follows. First, job instability had negative effects on job satisfaction
and organizational commitment. Second, the negative effect of job instability on job
satisfaction and organizational commitment was greater when perceived emotional support
was higher than when emotional support was low. Third, the negative effect of job
instability on organizational commitment was greater when perceived material support was
higher than when physical support was low. Discussions and implications of these results
are included.

Keyword : job insecurity, job satisfaction, organizational commitment, organizational
support, socioemotional support, instrumental support
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