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Abstract

Empowering leadership is attracting attention as a leadership that motivates employees to
demonstrate their autonomy in the process of delegated authority. The purpose of this study
1s to investigate the effects of empowering leadership on the psychological empowerment of
organizational members and the moderating effects of leader-member exchange and
characteristics of followership.

In order to verify the research hypothesis, we conducted a questionnaire survey on
semiconductor and display equipment industry and semiconductor packaging companies. We
distributed 250 questionnaires and collected 230 questionnaires, analysed 218 questionnaires
excluding 12 of them.

The results of the study are summarized as follows. First, empowering leadership has a
positive effect on psychological empowerment. Second, the leader-member exchange has a
moderating effect on the relationship between empowering leadership and psychological
empowerment. Third, characteristics of followership also have moderating effects on the
relationship between empowering leadership and psychological empowerment. Specifically, the
sub-variables of active participation, team spirit, and goal consistency were found to play a
moderating role on the relationship between empowering leadership and psychological

* All papers comply with the ethical code set by the National Research Foundation and the Asia-Pacific
Journal of Business and Commerce.
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empowerment, whereas critical thinking had no moderating effect.

The 1importance of this study is to empirically identify the relationship between
empowering leadership and psychological empowerment, the relationship between
leader-member exchange and characteristics of followership. The implication of this study is
to suggest the direction for developing management of organization and followership through
comprehensive identification of the relationship between leadership factors that affect
psychological empowerment that can be associated with actual empowerment of
organizational members, relationship factors between leader and followers, and characteristics
of followership.

Keyword : Empowering Leadership, Psychological Empowerment, Leader—-Member
Exchange, Characteristics of Followership
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3.1.2. oA S Yat ey QUmYHE 79| A &S O|xl= 2
—-Tg¥ wEA (LMX)el =R 51}

Burns(1978)¢] AFtollA+= gu ol guet 24749 3te] dazgo AR=EHN
G vk ARl FEske] gyet AT Zhel A

[e]

HolA &= AHoA By FAY dWEHRl fdy A= AV d5E TS
., gg7E 238E A9y 29 dd-7A8 Y9 AOMX) Y FREHA AA
o A& TSI Y. Wayne, et al.(1997)8] AFoA = FH-F4Y A9 A& =
2 FToRE HUts 2AFAYE AYERY 24+ ZAdoly 73 E ARy wfiel
Tt A HE e S AFsiH g aA T o -FAduEaATE 5 AA
deS AT

Gran & Uhl-Bien(1995)o] A+ LMX7F 22 W A9 HE Ao A F3kS v HS
—ero}é}‘ii%‘ﬂ], ol =4 O]TL}%‘HEQ Aee Zy e} 5—7—“1‘7“*‘”{ ] A=z A= sk

HE A4 I'eréoﬂ O]Oi 8% JFs H=

Bowen & Lawer(1992) ¢1-tolA & 2ld

of gt o & HEE AF ué T . =

Ao Hdedel it doHE FAo JFS vAA FHEd, o3 e

s ﬂﬁ]ﬂ X]Oﬂ w2t 2 9 XJE Zﬂ JJr 2 %]‘”%‘:”o 9ol el zFol 7k 9
I

%

:[1

€

s
f UW—E Oé‘%ke—ﬂr% szL A=, LMX7} OUJrH‘?iEE 7%= e, ArIEAA
R FEFHe 7ol dFEe vHe AT AT & AFA(2013)9 ATelM =
o -7AY wSAAMMX)e] Hol Al F ‘%Mr AR Ed mA= JFS A8 A=
g, LMXe| FAZNE AAA Folizd a2 A4 daeuEe] A a1d oA
| ol FFS AL T 982 FFgtel 7o FFS vHS FAdsun 7
g7 E3eke e E 2uid Y 2AFEA4 W mAE HAolA LMXSY 248
deb BrEstel ER3l S(2012)2 ld e v d gy 24wad HeEA
o el gt dAS A ATt waA 7 o5 BAS A s=A
g A7E AP A A" Ui 2240l gy dste] THA = ag
dAS] Aol meb FoAe WA= s - Aom EAGAT
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YUY 2EHAUO| Ay YMAHE DXz FFOM 2EH-9E L3aA & HEYY 5489 22a

olelgt Ha A7se AvE T LMX7F o542 AnY o 24T
Hgel Jad dnguEste] woAzt woldt: 2dadE dEe] 9 u2E
A AT

7 2. HE-7489 n@AAOMX)= d3dd guade] Add duHEd
nA= Gl 4+ =daarh s Aol

313, UMY EACIND NIH UNYHE 7o DAY AHE OHE BE
Y 549 =Ha54

geiold et A =7 FHEHA He 7EA S 7d, &9, 949 5o UE
Wi EXES @467 s g7 22959 35S 2435 A (Burns, 1978)°]
tt= ™A, Hollander & Offermann(1990)= i<} oA MES HHHo=w &
At Aol oluel BaelAe] 2ASm vha #2359 Heller & Van Til(1982)
= YU ZEHHN S AR AAEY des T F HEe dAE v 2
of F4sith AA, HuHd ZEYHL NI SHAA A= o] Ho 7] w
ol o= g el gk olafi7t glol= oE g Jidel gk o] A AStA o] F
od o+ gtk =4, ook =9 A5 J5d FHs 19T 9 uides 2
Aoz Ww3sty] YA e Byt BEYE sHHO0R oline Flo|] w8 Wyl oy
gt 227 Y E & wetFe Ar Fasith AA, gue 2R Az dAE
fsatA FTeue 3ol gyer FE9o JTS FEske Aol T8 glue AS
omietAl = Ferh A, oI ZEANS ASHoRE FdE F de 2o,
O ALE A o] FHsHA 2 Ao gAY 2249 AV TEAYE
T A7 wZel guet =S Aol #AE AHeA Zlwste Aol ofHue Aol
=3

Bass(1990)+= Z=¢4e]l gr 9 uid M= 93-S mxe 5ol dAY &
Aol 271 Wz, glge] Z2 o] ot a2l 3= (downward influence)©o] S}
= AAYE ZEYEL gyl ok Askd sk (upward influence)S 7 & 4 JS
= TR 28 ol shekA dFE A AFH dFEHES AU sHtwo-way

dynamics)®] Ao A ATFHojoF &S FA3HS T Hollander & Offermann(1990)<]
ATolM= =29 2g7t dists Ui ZEYHHA sk HEE due =
239l "*E-rlﬂ A7) wiEel o m 7t sttt O ZEAHY &
ANg 7122 o] YdEhYeE AAE Su4gdY 23S gu et AT LT

IR R =i OHH Uebd S udd o 2297 29sts SAS guide] e =

30 1
o
kK
O
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ojluf ZZof gtH S st = 9l AEE A3 A, Thomas & Velthouse’l 4 2
gk Jhdell 71Z&ste] Spreitzer(1995)7F AWM EE 45t 842H AAE onAd
(meaningfulness), 9 ¥ ¥ (impact), AF7]Z2 4 = (self-determination), < =4 (competence)
of et AEs EdE X2 (2013), A5 (2018) o] &8 AS 127 FHo=z
g8kt

o -FALN wdHAE gde ALY 1he #AY A=A AFstal, Liden &
Maslyn(1988)0] &-&3+ HAE&¢ x2 74 319 é A7 ol (affect), 2749
/4 E(loyalty), 228 93 F&(contribution) ] &-, 2 Fd L st AL &5
(professional respect) 52 4719 AYLES 77 FH(2006), ©]5F(2009) o] &3 A

o 12/) Batow A

Z2Ys SHoRE 54 3o, vdA Ata, ' AA 2 S3dXAY T |l 7
A SHe gt e A e FJAYAE JHA AL e EAFRIsa A 54
o7 FE FdsH AYFte] FHSAL HRHE o|F7] ot BE w¥S VEolE
229 et gojstdar, vRAH Atas FES A Al FojR = AR st
o He] VErRoeE 279 7Es AEste] Sy Aolal HldA o R A S
2299 Pz AsAH(Kelley, 1992). & AL 22 2o AAE EA87] 9
sto] 7170l FAAYLE v FEYY EAOE 53X dAG A4S TR Ao &
Ee 24 HEE sdAsteE AEE A Ystdth(Colangelo, 2000). W9 A&
Kelley(1992)¢] 42 E& 3o Colangelo(2000)7F AF&3F HAES 722 4%
(2006), ©]&®(2016) o] && AES T3kl AL
4. =448}

41. 29 54

EAS 93 AsE 20189 9€3 10 Atel, A7 2 S Aol XF v
of AlxgH Alx P WA Az #HA T FAStE AHARJNS dFeE FHEA
om & 25039 MEXNEZ w|Edte] 23032 3 FEta o] = 1259 AHES A9
2181‘%94 AES HFEA &3t A SEAES] diAdd JAFEATgH 54

<
2 <% 1> 2
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=

(B 1> B2 JTEAEN 54
(N=218)
T Hle %
i R} 187 85.8%
< Of R} 31 14.2%
20CH 53 24.3%
o1 30cH 9 44.0%
=< 40cH 53 24.3%
50CH 16 7.3%
InES 21 9.6%
. MRS 62 28.4%
o & 122 56.0%
CHsh2iof & 13 6.0%
NG 67 30.7%
. cha 36 16.5%
= ik 65 29.8%
PNESTE S 50 22.9%
54 njgt 91 41.7%
5~104 OJgk 70 32.1%
o B 10~154 ojgt 38 17.4%
15~20E ojgt 12 5.5%
20 O] 4 7 3.2%
T A 218 100.0%

AT AE gy AFE 9@ geEAdS AFsr] f8 9A g aclEA
Cronbach’s o AFE SAS MBS AA oy, AdeldAd S &2ty ¢35t
of g% alEAE AAstdth A E 2luA, LMX, 484 daHES F 44
N ALl g B Q@A S vhESte] HF A AREE 3370 &l o
g #AARE AvEY, 38 AF¥EE AFohe KMO(Kaiser-Meyer-Olkin) - gkl
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CE 2> AT T, M2 UUUHE, LMXO| CfEF BN 20124 U NEE 24
= ALY 2[H Y LMX AEE AUYHE
ELT 74 .34 14
EL2 e .26 14
EL3 el .34 14
EL5 .63 42 15
EL6 .65 .29 13
EL7 .76 .22 .20
ELS8 .70 .25 18
EL10 .69 .31 21
EL11 A7 .35 15
EL12 .78 .06 .24
EL13 .79 .30 19
EL15 e .36 .23
EL16 .73 .34 A7
EL17 75 .24 A7
EL18 e .22 19
EL19 72 .36 14
EL20 .63 .46 .20
PE2 12 -.01 .65
PE3 .20 .08 .73
PE4 15 A1 .78
PE5S 13 .22 .69
PE7 .23 .05 74
PES 18 .05 .78
PE11 16 14 .76
PE12 .05 .25 .71
LMX1 .53 .56 18
LMX2 .32 .68 .16
LMX3 43 .65 19
LMX5 .59 .58 13
LMX6 .46 .69 16
LMX7 .55 .59 A2
LMX10 40 .75 14
LMX11 54 .64 12
DF/ak 10.89 5.14 5.00
2o HHEH (%) 32.99 15.58 15.16
Cronbach's « .96 89 .93

KMO=.957, Bartlett's test=5773.099(p<.001), df=528
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YUY 2EHAUO| Ay YMAHE DXz FFOM 2EH-9E L3aA & HEYY 5489 22a

(E 3 AWAY 2y, YN AMYHE, LMXO| ThEt 2ol 2oz
e Estimate S.E. C.R. P HESPH4+  AVE  ERYAEIE
EL1 1.00 - - - .81
EL2 .88 .07 12.49 * k% 74
EL3 1.03 .08 13.69 Kk .79
ELS 1.08 .08 12.94 Kk .76
EL6 .76 .07 11.82 k% 1
EL7 .94 .07 13.47 k% .78
EL8 .94 .07 12.63 k% .75
ojmpelzy EL10 1.13 .08 13.61 * k% .79
SN ELT1 1.14 .07 15.43 k% .86 .90 .99
EL12 .88 .07 12.31 k% .73
EL13 1.11 .07 15.35 k% .85
EL15 1.18 .08 14.54 k% .82
EL16 1.20 .08 1417 * k% .81
EL17 1.04 .08 13.55 * k% .78
EL18 .93 .07 13.26 k% A7
EL19 1.06 .07 14.20 ok k .81
EL20 1.11 .08 13.82 k% .79
PE2 1.00 - - - .59
PE3 1.42 A7 8.22 *AK 72
PE4 1.31 16 8.41 *AK .75
kS PE5 1.17 15 7.82 k% .67 78 97
UIIAHE PE7 1.48 18 8.43 kK .75 ' '
PES8 1.50 A7 8.57 k% A7
PE11 1.42 A7 8.51 * k% .76
PE12 1.33 A7 7.93 kK .69
LMX1 1.00 - - - .85
LMX2 1.09 .07 14.64 k% .80
LMX3 .93 .06 14.71 k% .81
LMX5 1.07 .07 14.73 * k% .81
LMX LMX6 1.12 .07 15.47 * k% .83 91 9
LMX7 91 .07 13.55 k% .76
LMX10 .88 .08 11.55 Kk .68
LMX11 .94 .07 13.92 k% .78
wxxp< 001

2P Ade E
86302 800 o et 2.918A 9] Abgol Ags FELdC EATL A5
o AR B4 AR $EA g8 BRelA 3 B3 AAN=876), FEUA
AU BB 1) 23 AAN=743), § AAMUA BdAq 1 222 AA
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258, oz
#do] At Ao GERTH<E 4> FE) o}y 54 Fol, BEANY, 9§ 4
Al vl 3A Abare] 1471 kel ois gl el A Ay ddElgd Aol SHE AL
2 343 & Joh(<E 5> F=x).
(E 4 BERYY S0 et BHE 20124 o NIE 24 HI
= =55 &0 SHUX[Y X2t B FAl H|EZHE AbLL
FS2 .79 .30 .06 .04
FS3 .80 .30 15 -.00
FS7 .75 27 18 -.03
FS8 74 .06 .25 11
FS13 T7 10 .29 18
FS1 .25 .83 15 -.00
FS6 27 .73 .25 .07
FS16 .24 .56 .24 .31
FS4 .23 19 .73 —.04
FS9 22 .09 .82 16
FS14 .21 A2 .69 —-.06
FS10 .02 -.09 -.02 .82
FS15 .07 .25 .00 .73
FS20 .07 .05 .08 .78
e 4y 3.32 2.08 2.03 1.98
A M (%) 23.72 14.87 14.49 1417
Cronbach's « .88 74 .75 .73
KMO=.865, Bartlett's test=1260.376(p<.001), df=91
(E 5 BRYY SHO| het S 20124
Ha Estimate S.E. C.R. P HEEZSH4&  AVE  SMEE
FS2 1.00 - - - 77
FS3 1.16 .09 12.93 * kK .85
s &0 FS7 1.13 10 11.79 * XK .78 .91 .98
FS8 1.04 10 10.14 kK .68
FS13 1.08 .09 11.47 kK .76
= FoIE|A FS1 1.00 - - - .73
x|zt FS6 .98 10 9.52 kK 77 .94 .98
- FS16 .87 A1 8.13 .63
FS4 1.00 - - - .65
B Ju FS9 1.10 14 8.00 kK .69 .92 .97
FS14 1.23 14 8.63 kK .79
FS10 1.00 - - - .63
HIEA AP FS15 .84 14 6.20 * kK .64 .91 .97
FS20 .96 .16 6.15 kK 71
wxxp< 001
60 (© 2019 Research Institute of Industry and Economy



|__In_.
__Q_

12}

12]d =%

[e)
=

-
3t

L
==

57,

o] (r

T
T

6>l A A
(r=.61),

oz g+

)
It

Tk <

°©

Al

o

M

il

=33) =

LMX7}

=
=

LMXe} 1t
_/‘r:

=]
=

T

T

o]
oz AH(+)9

A~

Fkol AT
T

31)

S " 2y adol A3t

Ag
7

==

-

T

T

T

°
8-S

boh

45)7 A (+)9]

7
91 =7}

63), Hl &2 ARAL(r

=

-

s}
o] &, °

-

s
o LMX

A o]
|73 A ZH(r

2] 4
A}

Al
f=i

=
RS

919 e Al (r

[P
o] =ETE

Q)59 9 = 7}
o]
I
hyaAke))
Al

l
=

]

&
66), =

SEE
62)

%

2] ¢

oA = S Ko
o(r

1

LMX(r=58)2} %= A (+)2]

(r=.53), H&4 A}a(r

A<
T
LMX(r
)

=

Ny

s

e

NR

=

Aow e

o]

68"

14
217

19”

71
.70
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317
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577
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A3} Durbin-Watson & #o] 24002 #7143

457
58"
46™
26"
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1%

i
Va

15 o, 3|7 AFe] Fol4d HAAI(B=45 R?=.20, p<.001)
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THRlY 2ICiH0l H2IF YWMITE OFE YA

SEus B L =
Hueld 2ty 45 7.38 .000

R2 =.20, F=54.44, p=.000, Durbin—Watson=2.40
| A LMXS 2da3(7Hd 208 A
TS AAEE T 1dA A Y 2d Ao AWM
Feshe] BASGth #4 At

o
= H
A& A5 A7 Durbin-Watson & 74| % ©]

.

<E & k. 4 23 mHAAS 2.33%

A7)l gle BeR FglEgon, myg3e] AP FAHCR folddon

(R?=.42, p<.001), o]= =E&2] nHla] r27} 2%(p<.01) =715t A2 AdfYgHE}
a

o8 Yy #AAA LMX7F 22 a7 9SS BHo]E&tHB=47, p<0l). °o]&
St Ayl= A d gu4doe] molxW Ay AW E:S Sk, LMXUF Sk

= AL 9uet. =9k d99d g4 LMX7F
E =

x
Bl
o>,
)

b
ul)
o
o,

T,
[m
rlr
o|\
N
ol
ol

(E 8> Zoeld eltddt oeld FmMeEE 78 A 0AM LMXel =E a4t

2 H1EY H22H 3=y
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