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ABSTRACT

In this study, we used deep acting intention to predict deep acting of emotional labor.
Since deep acting 1s the process of adjusting emotion, it is difficult to insure the relationship
stability between deep acting intention and deep acting, furthermore the relationship can be
changed depending on personality characteristics. Hence, this study investigated moderating
effects of agreeableness and instability between deep acting intention and deep acting. In
addition, identifying differences in demographics in the process of conducting deep acting
will be meaningful in raising human resource management rationality. This study suggests
that HRM managers should focus on hiring people who with the highest level of
agreeableness and avoiding people who with strong emotional instability. Furthermore, it is
necessary to hire female employees and high education background employees.
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o 2 E7tysitt. ofo] wet ALY o]E EASE EA HA=TAEY +
A afldet7] fs] =249 ARARATAYL LA FEESE =4 ks
=9l A=3<¢(Grandey, 20000E =3 <
Cropanzano, 2015; Humphrey et al, 2015, 2353 <] 2017).
Ty Aw7bA Y AT A= A s R
T7F vl gstr] e A3 E A58 7 de 84
E3pe el A dzte e E Ak Ao Oi‘—"éﬂ ]ﬁﬂ 63#4 s at7] < sl
ALSl A EHl ot JHIEA 55 ©o] nyIg=d(Ajzen, 1988; Sherman and Fazio,
1983), ol TolA ¥ A= oSt d dolA AdAE JHd #eEvF M T a8kt
(Ajzen, 1991). A& % 3§19 o] Z(TPB: the theory of planned behavior)ol A &= AXA=H
Nl #E7E o 9 st 7] Wil AYE AS5E w A AHoleo] B
o] &85 At (Frank et al, 2010, A4, sk34] 2011, Masoud and Masoumeh,
2015; Bl vRE) 2015). AlFE @9jolE 9 MY A Pt AAAE
AAX T = Aola, P AAPLE vE oS5t 4o v (Ajzen, 1991). H3F
P = dSctes B2 57184 T e AEEc] 5% Ass st Ss
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o A5 &g 4 Q7] "ol (Ajzen, 1991) & AFo A=
ANTANE dSFet= dH Aol AFE dfolEY AFHAYEE &t =3 A
TN HAE =45t AAHol7] "ol AT A= AFAAY AANA o=
dFAAS SHE7] ofHu weba ol gk TAAA Jile] A WM gle A4E
doll whel GFAA Y FErt WE g k. d7d, S50 g AR A S
7 AE w ASAAE olojd Thedol HE Folxlth shAIRE BAESHE Ao =
= A ARG =T ArHEE ASREAE olofd sl wobd Aot =
2 AT A AT E AT BAA TN BMESLALY =dEy
Z 2y w3

nAlg e A AES Al wet AAxEs TP dE7E =t (Bhave
and Glomb, 2009; Scott and Barnes, 2011). 2822 ASPAE Fdst= g A
ATsALdd AE-d5 -9 25d5 L8 F et 57l Sist= 9 ¢ T
mef ofm Zpolrt AEAE sk A2 ALY FEAd Aladd uirt &

Aol .
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gl Aol A=Vt AvlY & A7 (StanislavskiD)7F 4Z23 A X H ) Al =389 (deep
acting)©= #AAw=EA7F A&HEHA HolAY &2 A HolH= YA =HHT, A
AE AAd2=gGA == Aol (Hochschild, 1983, ©]7F&, 2009 =
). ASAAE St WA= F 7HAYE A stue AfdAeE A wAole=
Aol & stue THE GdES (PHAoRE o] &ty Wyoltt. o
o] ”3?} olmje] HlAE d7]olth APy o= Hole IS A7VEk=
e A o] 2BtH &gt 279 FAo|th o] AL I
U SA e d 7 e A O] ol %A 2] 4] (subconscious) “FE Al YEL = A
o AA HAE FTeT AHdor A= Aoty FAYA Y AAdA = F Z
s sHAl @ o (Hochschild, 1983, o] 7k 2009 7). =21 4< Fdlo A& s+
A2 w7 Jo] E]dste AS w71 At Aot oA AFAAE ste= Ao
Aol AAlZ HolXa v BEE F+d A (Hochschild, 1983, ©]
webA A= (deep acting)= ZA 9 AARAFHIY X5t AAHES A=
7 o]‘“)r(Grandey, 2000). ASIAAE stH Il FAo] =FolA L(Brotheridge and
Grandey, 2002), AA =7]+ 783 =29 ALY Zols &4 F U7 w9
ANEZPNE ot AE o] ofya, ALY AA Aol HiE= Aolth(John, et al,
2013). AFHAE ¥ A =TAES 159 A= %”?:13] Hotal £ F9&
%)

ol gstol B HAHS £AIU(A: AEA= )(Hochschild, 1983).
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AR datr] e FotE Az o714 2@ A, g9Ee gy, A 4
Hel 4% 29g EAT & ojof Atk AEL BAT 4 Athd JE: Ao
Astelil 5% 4+ AtHAjzen, 1988). A% Aol wsh AR e FAA A
& Ao Fa, o714 B Aol 9, Ee] Aol FEM, Az Frel
% 29e F grhe owoh YT A 45T 5 vk

s AF At e 2 Bl Wil AFAN] FAol e A

1) 2ElY &8k 2~ 7] (Stanislavski): A4 (9% =<9 (An Actor Prepares))
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Ao ges Bel wa, 53 HA M ¢ gle Ay AF 54 dFgS Bo]
+tH(Grandey and Gabriel, 2016). <, °]&]3F d3toA] AFTAgEY AAHLESE R
g = 7] "W AsdeEr e FxA AFANE AAR st Ao
ol AT =} AP BANA A4 54 wet FFAA= Gd

Cattell(1957)=> 207FA19 AAQAE AAeA L, 19 A+ o]Fo] Tupes and
Christal(1961)¢] A & A (surgency), F+3EA(

A A kA (emotional  stability) 2 714 (openness) &  57FAE AAISFY AL,
Norman(1963)2 571419 B4 FdS A&ttt 1 o]F 574 AAFE S B2
Aol A o] &% I tH(Guthrie and Bennett, 1971; Nakazato et al, 1976; Weiss and
Mendelsohn, 1986; Watson, 1989). stA|®RF o]efgt 571#] A 32 Cattell(1957)9]
Aol YEF7] el Agd 58S 7FA L Jvk(John et al, 1988). olH &3S i
A3E7] 913 Glodberg(1992)= o FA1492 w3 /MEsldx, o] B A7}t o] F
Ao ZMN, Big five AZAEA gt #Ho] XHAE w1 AH(Brown et al, 2002;
Daniel et al, 2014). Brown et al(2002)> ©]# 3 5712 AAEAH /MEdS v 2
o] A=ttt €34 (extraversion) 7iQlo] &rgroly R11gl & st HEo
g 24/\17“ ¢4 4 (instability) = #HA 7|&Fo] Alstal BRlEy AFdHolH AT
d e NASAHS EdH 24 (agreebility) = FRA Y Aol Bal, Bl
QFa} oL Eﬂi—ﬁ’: BAE FASHE Ao, & AbgolA msest =4S £

agreeableness), 24 (conscientiousness),

a

= 34
’d(conscientiousness)< Aoy AEE FFole AEolt, mpxwtowr oA
(creativity) 7HQ19] A&7 Fojeg ekt

Hroll olelst AA5AY A =TY #AE AR A7 v AL e

defd s, A, 2012; 95, o] 1Fw, 2013; Grandey and Gabriel, 2015), 57FA A
A5 T T3 AAA AL ES Avla FAYe A J3FS mxeE HoRE
9+3 A tH(Frei and McDaniel, 1998). T3 Brown et al (2002)°] w2 G A4 <otAA
(emotional stability) ™ A A2 E<AH A (emotional stability)S #& o=z Ao
A, 259 A9 Daniel et al(2014)8] ATFolA AAA BEAAALS HLo7] wol
2 AFIdME 3T AAMY EMAAS dgste] AdFE SR T. drRbd o=
FEAAL By IR AAE FAStE AEEZA, & AlFoA m5st =4S
T7] Wzl &0l =2 AlE2 BRlS AMESla A AR st vl &%

ol e Arge Agm AHelm B A Frdstth, A BaFHe 747
B3 gl AFS & e AASHonM AARIAH] Be Awe 3 @
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M3 AFdEet AFde] #AdA AAEAFLE F()Y =dB AT}
=, AMESAAG ] FE2aE ASAE=TE AT A A= FF oA

o)) e mgos ATRPL e <17 1>3 2ol At

19 ofy

S

AFEARAe] B BALEF Aot Ewar dad, AR we 7AwE
Aol 7} glth, —Z—, 499 Uo7l BeFE 15 AAxES Wol FAITHAI Y
9], 2014). EF Ed5o] weh gAwE Aolsh vk ATASL B A0
o, 04, 2012>, FalelwA o] wa 2HUF #S54F FAwEe FFo] o
U ATAIE GFoHRAT, 2009, HEANE #Aw=E shte 5198910
o] QPEALd uel AEBNE FAsE del o] Aok vEd + UL
Ao @udth meb] B ATE SAAM ATEALN wet AFA b o
W Apol7t QA E Felslr

Asdfd=s ATHAE A8 Adst= A A=E vt Masoud &
Masoumeh(2015)° we} "= AZPHE #8 = =392 T A3
S zta ok, 'y ASHE F gt ), 'Ue A E AS5Hdew @

Aoltt” 4 =& o= 74 H AT
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ASdA= 249 AT E Y dAsto, AL 2AHst= JAolth James et
al(2005)= 214 QRABEAMS T3 A SHTTS vgA 9. S5 2 A
Tl A James et al(2005)¢] 73t HEE o] LA IE o AFE vfg o "y
o A A =Yool st FALS Aot sl =8, "yUe dollAl Kook
St AAS AAZE =77 Y& ="en, "vYe oAl RoFH ok st A vl
&5 o2 =gt "YU A A HoHok st AAHE AYetHa =g skt, "y
= A4S g uf A4 JAdsHA gttt 57 B3-S A A AT
3.1.3. 54

TS FERAFG Aol B ey Hotela =R #AE Ao ALE,
& Aldo Al F++ w3t »=7lo|th Brown et al.(2002)9] AFE vy oz F3AL
"= FEgE Algolnt "Ue FAA Jdu U 4ot 3 w3 oeR
T = At

JABAGH e 47 Bo] Atm Bl AFAdHeln 2GS & U A5
S WHTh Brown et al(2002)9] ATE wEow FABAAHL o] 1HA7]Hol
AT, e BE ARt 7 EuEs dets, s A4 Ade| e o

AR ET e & We Holth” M o2 A EUT

3.2. = XA}

B AR AR AEg S| 98] T A= AvAdE FdHAL
A 3w @7 golet dEolm Holg: MEAE FRolz wdsgy, oA

of 400% HdEA& HHE*S}Oj-QE‘% 40052 2l

il FHF 382HE AREE A
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w AT FeHsEzte AAE AuEd, ASdEe ASHY HA
445(p<0.00D), =39 #HAE= 561(p<0.00D)eol™, AHAMESHZHY HA
-.350(p<0.00D) et} & AT =et A, F242 A Azt 3l

P F()e BRAATE Aok B At %

I, AMEGAAL LY #AA= -304(p<0.00D)=, A 339
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. wy 2= 2L @2 B us y
H =5 Shz (=1 = S =S o=
M SD o= Odo =7 'rj—ﬂ\- oEH %EH o‘rl @-?—l T
74 o=
g4 74 A4 1
ks 29.19 5.22 .026 1
Bl 3.20 .85 —.101* —.20T*%% 1
%
PN 5.81 4.54 .007 905 %% —.249%** 1
ot
.2
= 53.71 20.85 .032 188%xx —.309%** o 1
_Tl_7_|-|| * k%
1E
S} 110 .360 .083 —.283*** .075 —.294 %% x =21 **x 1
e
H R 3.24 1.25 —.133** .057 —.23b%*x .020 .068 —.132~* 1
ol
e
e 2.57 .90 -.012 .083 —.107% .080 —.042 —.031 A5 %% 1
2sM 474 136 —.158+x 101« ~.089 048 ~ 113+ —.090  .BBlxxx  575kxx 1
M
=0t 2.34 1.05 .029 —.033 .098 —.035 120+ .071 —.350*** —.304**x  — 395 xxx*
g4

n=3382, *** p<0.001; **p<0.01; *p<0.05
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BoqFolq Ee AEer] Slal SPSS 210 o §ekith <E 4>e] w=d
F=16.827, P=.000, R=.461, =48 ¥ RA#=200% =& 3o AT =e AFAS
FHAE Avne Aol Fawmie FuAst e ATEARA 4
ot meFEE AU AN ATEALAES
v 3 A

R CEEAEL B R

%} ] %

o 455(t=0462, p<000DE, folat7] mEol AF AL} 252, 597}
oldths HEe A4S & AFASdEE AFAd (1) FFS 1
Aotk ek had1e A
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_ HEZS A4 B==3 A4 e
ke = e HEf t 7ol=tE
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23.253, P=.000, R=.62,1 4% RA#=.369¢ =& s}l
G2 -.001(t=-.004, p>0.05), HAAEAFAHLE /}31%—63%01] 1| 2] +=
-292(t=-2.252, p<0.0D) %, 342 AF B9l m A=
MEdAd2 Al mA= F&F2 FoaAh EE‘J G R Ry
Fq Al m A= GF 732(t=3.472, p<0.01)°] a1, A A 4
FHol mA= dgF 306(t=1.870, p>0.05)22, FTdo] =575 HZT Y9
AsdAe]l AAZE Ao (Zd 2). W= AAM =k Ado :

o

%2 b
=)

ol ? tlo
o
fos
ox 4
rlo
o>,
oth
o2,
Ko
9
=)
)

o,
o

O
o
rlo
:[o
Lo
_O|L
N
oo
I~
folr >
lo
=
2 0 o mx o rlo

o,

Y

oy 1o M° %
F1ooo>

o,

%
off
)
1o
M1
*
o,

>,
oth
o2,
Ho
o
k1l
o
>,

94 (©) 2018 Research Institute of Industry and Economy



Al
o

F 9919 %7}

Al
=

L

PN
=

ke
=

25
(centered)
— +1 Std Dev

}

= -1 Std Dev

- liean

%!

g elell vl A

=
mmmns
ammm

[

==

3.8

Pl BAAANA =Rt EES F ()

% 43P =ot A

3.5 1
3.2 1

ok
w0 294
|0
<0

956

2.7

19

1.1

2lo| e

H
(centered)

o

o

0.3

Al
—

0.6

-1.4

2.2

(© 2018 Research Institute of Industry and Economy



SSHS, L A 5ES
HEZES 7% EZ5 A4 t cojis
B EZQx} HI|E} =
15
(&) 1.599 .376 4.252 .000
M 142 .087 .070 1.633 103
k! .004 008 021 461 .645
Bl —.035 .048 —.034 —.742 458
SIE™ 124 .001 .002 .021 451 652
DESE .079 A1 .032 715 A75
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