SIZMAANIHE M52 M25 20134 88(pp. 145~158)

E7IAZHM 277HE2] et 'a2lSol

Foie|=ofl Ojxl= He¥

o Oof
|

B A7E Bl 212 ol Felg AzdeEe] Auld Frjslse Blxe J3e g
Sholth & A7 mlgAeld AFSE AetAe FEUe SUstE ¥bidel ASE 2es
A 48, 5, 718715 2 1S 1R AR 2o 02 AAsc g Rl s
4 A7 sol meh WA Hee TR AuAe THYES FEUFE & o] AR
A3k 7 Aol FEI 3 4EAE EIL felsl dekt.

2 obasl, Avlxle] TololE 7o) 349 Huck Ui v o Egkor], ¥phae] geldel
2 Azshe deel 294 s Yotk Tuleler) o Eoith. E=a J5AETE felshi vehd
s, 2okl Ardos FelHolatn Azske 2RSS ¥l il 22nc ¥7b}Hol
3709l 20 FulelErt ozt Fagiont, 2rzkzel AujE o Fesolx Yrku Azske 24
se 2ol A% ANHYS 0 Frielrt A Bastst,

£ A7A%E WA g oY Al ANSHE ARt VIR AXSHE ol 2uate] Frldsg
o FoiFn, ¥7hAe] THRaS0] $A 2uASe) FeHeR AdEEAE neistel $HAY
g Agaolde ARksha glet.

2ot A0

HAFA 0] : B/ FAL, 2optFe] A, BorEe] g4, Fulds

+ =EASY 20133 79 109, AARAEY 20133 8¢ 129
2 A7 erEActy st A A g As Arseirde =53
= ZAgdista AR =ud
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SEMAZMXE HSH M2E

. M2

719EL AFold Mul2e] 7HAE AAE o dhte] F7HAE AN IE AN, & Ex 1 oo
7I1AE Y2 AABH % S (Morwitz, Greenleaf and Johnson 1998). olE EW, QJIElag &S A&}
wi$ulE Zejste] 7HAE ABEAL Jlon, 18 HEERS A7 UM Ee $ARRE 77 Faeta
Act. =g APrR= 71 7R awF TR, FRESE, 7ols § 55 22 7HAE At
o, AFE A GAES AsAE FEveh A g LEjstd AHAME AFSiaL ok o9 2ol F HES =
oo & o] Arehs Mgks ‘BaytA dek(partitioned pricing)'o|2t Sh=Hl, & 714 & 2 HIFSS A3}
= 7HE8AE 7171 H(base price), A2 H|FE AABHE 7MHQAE RUPH(surcharge)ol2hal gkt
(Morwitz et al, 1998). ®&7}A3}elM 2HzlE HES T35 8458 REjste] NEHog Fulairle=
oldi, B 7k 7HATEe4E ZEjete] AAHJNE ¥ AR o] AlES Fllske Aol
MY AFEL(e.g. Chakravarti, Krish, Paul, and Srivastava 2002; Hamilton and Srivastava 2008; Janiszewski
and Cunha 2004; Johnson, Herrmann, and Bauer 1999; Morwitz, Greenleaf, and Johnson 1998) 7}4< 5&3}
of AAlEhs ARk 86t AAlskE Aol Au|Ate] H7HE Eolil AlFY 85 v S7MIXIHAL 6t
I Qlk 29y dd) AvAEe] &7 geka| A wet 719de] B o R AT AlFH Aul=e FRE
thFaiAlaL 9o, old wet RIVAE A8k Q4% Wed] 71 7HEF g 7] RS st
718745 2l FoptAe s FAEE Ak 3 B A £ A7 EHEAA oY
o} gejdo] Tl rxl= dFe "stasl dvt BEUHAL £8E T80 a7 A
VAL A Ho|A vH57| wji-oll(Chakravarti et al, 2002), B]& B7l7kHo] apA]ah= A2 v|Fo] 2hS
Ate AFe] Friek 7ol AR JdFE v F A
HA B d7e 7HETA8 A F, F 7187 ol9]e] RurtAe] Jiavt Felerd vAle g AR
a7} 3}, FPAFAR A 5 S YA e Srol] T A IR Calson and Weathers(2007)€} Xia and
Monroe(2004)e] 477} Qlovt, o] F 7He A8 AFELS A= dtE HAAE Heoln gk Xia and
Monroe(2004) QIEIYl oAl 7142 U8 oM AF 714 SFIERE AAS 3S, 7127145
gt 7o FrptAe s B A, /17T T Y otEos 33T A axAbe] Fulelre] wEE
A Eg=), 7S o Uzl B9 WAIE HAsIYE &, SETRE 712U g T optAcR 58
ate] 7HAS AARBEYE w Fulelert A wotxlou, 71T F e Kot s Edste] AAlEke]
S = oot tha] Yol g Al el 8-S i 2 3 Calson and Weathers(2007)2] 91+
S AT 47} BolasE Fuleleel A2 714 34d0] B7esleh. WebA kA i
7} zelate] polelel vlAl ke HE} ter AFoh} Al Qoo dEE Wast sltkn Bk,
old B d7E n&AES tdos g Jigt ARk Fujexd vXE 9FE Fetaat dth
4, £ 7= WY JieEnt ozt U4 AR Teldsd 43S E AR FEYH
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ETIAFAM F77HQ| Ji-et B2lgo] Fojel=ol olxl= S

2HIREEL F7HES S o FrHE F99] =7](Burman and Biswas 2007; Sheng, Bao, and Pan 2007)
g} il BAlS 2R, ofwgt HEOE WAL Rashe A BAE et B1ES HI 4|
A2 AA=HA F7H40] old 7HHQ AR o] HolSleA, R E AAE ¥t a4t B He
ghA], 22]al g 7HARIAE wdste] AWEQd AlEe] Wt HrHE s 2 Aol AR AnjAES
T A7t E 71876 U] B2 FE 7I2olA, £8E AAE FrprEe dA%E fds He
2 Fd9] A7) vjEet Aot o g Fo5 T ") 1BeR vief BitEo] AAjE BrtE g A4E0|
B asAY 714o] YR Erha AZgtd AebAR] AlFRret Tl FAAQ] 93 v & ok

AR, 2 A7 7P Aieet BrpEel tigk AnjAEe] del Aol M= 4eaed AYE At
gt} B A7 2HEE 717 Al Y] BrpHE R AXE e 7127 AR @ Ale] RrHE e
E AANHE v 2Rk et o 28 AR J|gshd, o2t Adks B 78k tig &Rt
9 el Az osf 249 AR Fdidtt, &, AAIE FrHE Y el o] Y AHAEL B2
ZRAFERT B ATt B Aol O] A os whed Aotk dustd FrprtEe] /gt Bl
ot AnjAbEe] AlAE HrphAe 74 94| Hsitta AZeithd, v|E RrprtAe] ARshs HlFe
A A SHAES T FgHoR Jrie Ao)r] wielt

F87}14 (partitioned pricing)-& 7FAHEH (price bundling)¥} th2t}, 7PAHEH S F ) o]4te] N A&
S 5§ ¢lol shue] g71A = Eelw 7144 Fulsl= Aotk (Stremersch and Tellis 2002), 7FAHE 3} o4
ZHAE HES TS AFES EEEtd 747 7@ = gla, "HER st 58E 7HFe g
S Qi ANETe] BUE ATES WE Bl FAE WA AN e BAs Bl @
A=) #alE Wold| Hl3ted(Janiszewski and Cunha 2004; Johnson et al, 1999; Yadav 1994; 1995), ¥
7484 B A7EL =2 Morwitz et al.(1998)2] AT ol2]oll= AlH oz AL F4]S Wolgr)
&7 o B35 AP AT EL AR 71E/HE div] Fr1Ee] 39 27](Burman and Biswas 2007; Sheng
et al, 2007; )9} T Ei= HAES 2 RrtAe] AA] | (Xia and Monroe 2004)7} AH|=}e] Frufje] it
NABAAN Pl ke AFAACH, WhAe) ) 2uAgel A dgo) B ArEe
Calson and Weathers(2007)2} Xia and Monroe(2004)2] A+5 A|elshA 27| o] H}

2 A7 AT PFsHA Ol FrphAe) it AnjA ez vl S
7174 Tt el s AEadaE grdtke Holx a7 o7t ot =3 & A7 wHAETL
Bo A 2HEATE FHE F RS AFEH AREE AFTE Ao

b
ro o rlo

O

oll
=1
RS
:

Jge Axstn
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SRS M5H HMi2E

Il. O|2X uiZut 7tde| 83
2.1 BEIIHIM 87112 TH2e| o

7192 shve] AF Ex AH|2d] gigte] BE A F3EE F 7S AAE T2 AL, defidide] 748
A5 F N oY FROE W] THAE 44 AXNE = QU

714Ee] BRI S o83k M TR ] 2Rt £85 F7MITIHAL W] wheld
giok AnjzEe] 7188 EF 37T 02 #EE /A tate] T2 FolE 7121tk 71Ho] £8EHI
I A F87F SRS &2 Flolth a8y AREES 7Ho] REHAS 9 o= shte] 8 A(71EME;
base price)& T2 39| Q4(F717}4; surcharge) Bt} UL A&3}7] 2]8)8l7] wliol 7}240] H3tx]x] ¢F
ke wjHth 271AS HAHrVsH Atk (Morwitz et al, 1998).

Morwitz et al,(1998)& An|A5o] Ba7lAS AL v 7|8 A 2w ZH(anchoring and adjusting)  Fr2]
28 AES AMBIAY TIPS AR A%l Joeue, F3E 9 7HAE ANRE wEd FHE s
S eA Hokal FEsi AR RA A 7158 € 2 Fel2y HEold AHRkEe] 7)E
7t 71E& AR I vl 7S B3et] 8] BEs FERAE dve Aol Jes
718785 Xyt E e o s 8t & 7HEE Altele AnAERY V18R ¢ 2 Felad dEke
AMgERE SH|AIEL B 7S A sk AEol Ao Ed AHAEe FrpAS did F7HHQ Al
7} @A U2 RS 3 slettal 2R 9] Wizl FpHAE (AR 918 SEd =8 oA 9w
o Ao 2 EFWHAAGES TS 3 38 wheo] AFY 85 SR

A B7HE e B8 Q7L 7HEEET A0A Jrt Aol & wiliske B 2 WFES AT
t}. Sheng et al.(2007) 71E7}2 thy] 71712 e] =]l 2717h Fofeleel] 2429l 9L A, F7}
7HAe gk Anjate] FF Rz o] Mzl A 2HEIAE AL USS AT Sheng et al (2007)2
TWHAENT} vAEe] 71E8A 2 Fel2gs ARE] wiEeldl, RrptAe] ARjshE vlFe] &
Beolle LnjAkEe] 718743 B4 tigte] BT B3R H71E A Hol AnAEe 71EE AT
ZAFE 2B AMSSHA| ou g KUt ulFo] 7|71 Hla| FiHoR v A-olvt SR
o £& FHEE HIga T84

Xia and Monroe(2004)+= 271714 9] S8 (MF vs. 50| 2 558), ¥r7rae] A A v)=(2 3 vs,
e o), AN v, 990] 201449] 70 ek W, A2 74, Folel, FEguels ol
n X g AFEIY, 74T, 2o 3 wEt Fel ot geiaedl, 598 89 o
o] MEoR AMAIHAE mEth 54 E 452 JHZ AAEAES of An[zte] Fofe| =7} Gghet, st
WS A Ael gl 2 e SMER BARKE o] el AR 2ud o ke Prleng
7HAST), 53] ol5e] 4 AF FolA F AL LA AF HEE Al 7HA FH, &, s T

148 CI=EURABHINE
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EETAEHOIM RI71A2| T2t B2ldo] Fuiel=0l ojxls BE

744, 7187443} g 7o Roph4, d8jal 7187 7 7R R o R AAIstaL An|xke] Frufjoxe]
HshE AulEgled], 7HAAA Fejer Fulels 2t o UR o] #AE st &, SR 718
3 & Afe] TR ANBHE wl Fele=rt 3A FolAd, 71EMES F e FrptAc R BEete
AAEFE de Tuleert ThA] SelAn olEL 1 olfE v o] AWt 7HEE e FHH<
Fi= AHAlEe] ARARE g 59 Hoh FRE AMEletl = vlo] ¥ ava 87431 w714
ARE Fe|2E AuAge) o]&strz vh¥stHMorwitz et al, 1998), 1] B717149] 7457 o H By}
74A0] & IRt FolE 7]&olA Hrt, TiEthd AMAlEe] #uiart F/HAR] a5 FUtety gt
A F7HR a5 (s F7PHE)e] A7t Be AL 7186 tig g ARk T =g A
ZIth. webA Xia and Monroe(2004)= #8714 9] 34 Ade= Ao F7letA @3 o Ut 9
235 7HzIda F3skedch

& Calson and Weathers(2007)= #ulizte] 224 3 F714 9] AA| ool w2} 71A74 8 40 Tl
7t AZE AR, TR, E EFHE rlAE 9 BT ol AsA FEhleS T
N E= obF Y] 7HATHA A AARBIL F7HE 0] AA] =HAS Wt AAEHA] G%E o 7HETE 849
et dufate] Azl da<Ee] duag 38 24 HAESieh. A7Ad o] AXEHAE wieh AlA =]
ooke uf F3Ag N tEA Yegth F7HES AR &L AdEolA AlF o] vhe duljalrt thee]
NHEATFARRAR 1A S Edste] Ak AL AZEH AT Fujelxo] 229 Jge njxloyt 24
o] ¥ WAk 23A ¥t W, T/ 0] AAHIE v iRk Al BAIgle] 7HATAE 84Tt
BSTE 3R Frigzd IARAY 9T FE= A= Uiyt

Xia and Monroe(2004)9] A7-ollx] F7F71A 9] 7iee} Fufelz=zte] #AVE o uAt o2 vehd Ze &7t
AL AABHA & Abeje] A AT, Calson and Weathers(2007)] G7= Z714LS AAIZTH= A4
zpol7}t k. @A o7 BIVMAA AN F7HAE ANE 97 O G0l ER, B d7E F7HEE AlA
3t AZolM RobtAe] o Felmzte] BAIE ©slaAt it

£ a7 2HEE F /A FH, F, 71EHER P vhek 7187443 2o 3R AlAEke
F7PHAS 7hgrt Pl vXe Qe "k gtk FoHE ] Jigvt Bod Mg T RS £l
S7Fh= QAo glou vHiE AnjAlEE AEdor & M| UR Bua A4 F glon sy ==
3 o] FE9| 7HA o] B3R ABstA| vt Ak 7137 o BE Aol "y AHjAES
B3RS “ARE /M8 A O B FoE 7IoA Ho FHjdzed A 9% £ + U
J8EE B A7+ Xia and Monroe(2004)7} F33 REH o2 UXEH #r7tHe 471 3Y wEch=
R o Felert § &8 Aoz gt

7P 12 2] FelelEE k0] (1R R 1 )Y dnc #hEe] 012
RPHE DY W o 22 Aol
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RN E MsH M2S

2.2 2717tA J+et galdel d=xgsnt

ol
fol

g

2SR ofF 7o THeAR F8E 7HES IS ul FrhEel B 7 e #AS ZERNE of
HEER FH|8S FAINJEA dx BAE ZeT HIE el FFHA AASHE HIFE e
Aets, F&Eo] AAlE 7HAe 7HATFAA 0 AR A 1A dAEHA vHE7] wiell(Chakravarti
et al. 2002) &H|rke] Fetoll JFS wA 4= Qo

Chakravarti et al, (2002)% &4 717484 0] Ao AA| HEAFS Frtdl Jgs & s 7

Aot &, TS ANE o W] 143 Frptde 59 277t $LdEARE, AlFE *49} i)
FARZAE EalsiA A, 2 AlEan|el A-AE olo|xuo]AE Rela|A Aol ue} A
2] FHrpb e EARZAE Bl AAES o] AuRELS BalylAe] Fo] FIHattention
effec) 2 QI8 FAIER] Wdare] F2 tiaf o B2 FE 7]-&0lA =L AlFS dsdslel #Hd 3o
A A B2 ool 2o AE Hel|a] AAINS wEct WA AlFe] Hriel 2AA] JFE vk T3}
k.

Chakravarti et al, (2002)9] 377} AlAlSHE wleh Zo] Rrp7tAL 1 i€l g9 F7|7} 7|87
Hlal] FEAEs, AFTH8Ae] WEd 71Fo] ReElHo] AAHER AuAES Folg B Ha AF
ARl Hrte] e vk AHAES FHEES FS W P AFdE #4dE A oug
BEOE IPIAS Eashe A= #iE 2T &, ANRAEL B8EHY AAE P 8401 & Eg
g2 22ja e 7HARIAE wdskAl €

B ATE RrphEe Alg Bk oldet RrbE A8l dig AnxlEe A SRR Tl

FE F 2GS 7St vk £ AAE FrPHE 8480 & kA gk ZIZTOM‘% 7FA 9]
YR Eohal Azpgichd Anj2E2 7]do] AkaS B87kA] HFsckar B2 Aoltt, Agpz oz Myt
AFB7 e Fulefzel FAHQ 93 v Aot

gHA, AFoluk Au2dl| tigk AR &7et A o] 47| vh2r] wiiEel Fr e gk &
Ax ilel wet e Aotk wehA B dAFE AHAES P A £l w2 Add v
Aoz A7 H FuleeE st st webA thgat 2ol 7Hggit

SN

of
)'i r]r

M 2 oAt aulAe] ey Awsl e g Be gue) pelelsl o &g Aol
e s- QI m|A} Fulelo] that ¥77hAe] ok anla) Gelde] AaAEEA e AL )
BT B AT 7h 1004 7Pga vkel o] dwiAe) ool o) 349 uhuek B7bhe) 174

T 2 o, 2 ol 1A Yol 4] He Yot e el € F Aol 3, b}
Zo] ghelzolx] AT Azels AMAEE BA7HA aago] wol AN 71ge] AkE AS7IA v gL
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E7AZHIN RI171H2] et E2ldol Foiel=of ojxl= FE

AFPh Aztste] RAA B} g% 274D ik, webd thest Lol gt

7P 3 202 Fohelel thg S7bkAe) Sk ula Feld Aes A5A 8RN} Qe Aeld, 2ot
Zoll i FHelde] we Hehe Fe Pouth ¥7bhze] vhnd 34 W FeelEst FA dob
4 Aol

3.1 HaimMZel ME R EAHHYXL

£ 7= Ao R nlgAu| 28 AAEGI AR rledae e 8 o AEE XIS Al&esF
7|% SHARE AR mlgdae Z1EE o] FHH, ZH, JYAST HEL FIE RAIE @

7145 dde Y758 A9, AEY 718 7187 (base price) 22, 58 2 755, AT
502 BV (surcharge) & A|AIEF A& (Brynjolfsson and Smith 2000; Xia and Monroe 2004; Sheng
et al. 2007) tjtkrolH, Ui Ao = A3} F=]H]-&(Calson and Weathers 2007), =34 4A4-a7} AR
U oo]g, 8 suka)e} xA| ozl 9 waH(Bambauer and Gierl 2008)5-8 thAho 2 st 8449
B AEE HAl A A AMER JlgelE Bt AP ATelME ATEA dgton, SASA A
=g AMH|2olBE B o] Aoz HAs.

AEZARE K 8 diehlS tide = 20129 99ERE 10827HA] AAERT Hx 244 F94€ 284
T 135504, o] F FrHAel gt el ol S50l T EHE SHRe] AEA 2635 AlLjska
F 10977F HFEH o] SHAT. Bl AR BEL FA 4478(40.4%), oA} 6578(59.6%) 22 T3
3, Hijols vt 22,642 Yepdtt

ot

3.2 A8

1

£ 7= Y SOl ET 2oHE 1) vs 7187 AT B71E 37 EoHE ] tigr AR}
st AdrE(ES AHAd vs B2 b o] 2x2 between subject design© & T E QT A EAE= 21714 <]
NFE v2A AAG 2AE ALet BE 8-S FYsHA AFstaict

AEA ] AAE At o= ot 2ot AN 2Epn] g6 ks sk ZhohaL gaE] EAAL. A
s A 283 FHF 4F AL BT T viFEE e g 2e]gAe] sl 7hEe O
U g £ 7 J9olN 2% 5UsHA A4 8tE A T A f3o2 AAB 71871 An
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SEAMLBHAME MSH H2E

K7 Ao 17091 2A(el3t #rH4 Ul wiZE 79+ +7[epH] & 49 (A, W, 4G IF) 2 A AR
I, 718743 Br7bEe) 374(elst H7pHE 370)Q1 2L wiFE 709+3 1?}%1_ + 3% 194 +9F 98
ek o 2 AAIEHSc,

ul-gAle] FrHAF AH|A 82 damiet ule- thekstEE slld wheh FRetrkal AZsh= AHl AT
7}Ao| e < Sitt. wehA B 97 dPASA FrHEe] dEde S8 £ ol8ste] EH%
H S5l g SEAE At Jihg TSk

3.3 Ha=sd
B oolTo] 22w pd] T 7]1& AT (Grewal et al, 1998; Dodds et al, 1991)0l|4 2} Zro] ‘H}A A

grekatnlg SchA $o] 2Ep| 8-S o] &8 7S drht HA U7 o diste] e YWk 14 ~ul9- E
74’9 BAEH=E S35

27 A thek e]Ade Xia and Monroe(2004)2] & & AdH-E A8, ‘2Eln]&2o] 7[EM| &
A, 78, JdFAD)ol diste] F71 858 FHsk= A tiste] HslA Azsict, ‘Zetn]@2e] 7]epu]&(H,
T, FFAE) 7HAL2 FelFeld,) o 270 —v‘ﬁhﬂ st s 23R g 13 ~ul 23 7' gAE
A2 SA3 § HEgs 73 H TS VIR Jyie FESIA

V. 24zt
a1 BNz
2 79| 7MaE AFe] Sistel Wobde) Ssk wbhAe e Geld Az 5EE SR

3
Tl =g FEUFE 2-way ANOVAS T8ttt AHEA A= (F Do AXEHe, 7 714 ¥
FaIe} FALaIHTt FrofsiAl vERk)

&L
9]
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SE7IARAOIN S7p120| Jh4et Btalol Tuelol nlxls HE

(& 1) olgiazs Za}

add Yl 7 370

Varable | ghel e | wbha gey we | TV HAE | P B

(n=28) (n=25) (ri;S) (n=;8)
Mean(SD)
Tuje] % 3.82(1.74) 3.12(1.48) 3.61(1.10) 1.82(1.12)

7RA-ZF &3 HAA(Two way ANCOVA)
A A= | FFAF F %k p #*
i N

7Hd 1 ez iy 15.555 1 15.555 8.104 0.005
714 2 271744 shelA 42040 1 42,040 21,903 0.000
M 3 ;ﬁf ;a]ig 7.990 1 7.990 4,163 0.044

R

A, 7MW 19 FoptAe] fo] FaAAE AHEY, B4 7t Y dEc i o P =rt
EUTHE(, 105)=8.104, p=0.005, F71714 17] M=3.49, 37] M=2.71). FAHL R, ¥/7tEe] &5 55 17}
2 AAske] w2 E 73H +7]Ep] 8 4 (A, FH, 9 AF) 22 ANE =4 B Ryt FEES
ddo] AAJste] ‘wiAE 7RHA+A 19Hd + 2H 19 +9% AE 2vrd o2 AAIRE 27olA Pl =rt
Sttt o9 e A= oty X Ealjof & 7HAIY FrHEe] JigT BoW AnjalEe] B s Azt
317] el Ao dhE), oA ZpdellA] T ukel o], AnAEL FUHAS] Tl oW AuAE
< AL ol & 7HAEC] Brial A% rhsAde] won, st Ee 1 oo FE9| sHE o] B AY
HFaHA] grkal AZhd 7137} o B Aolch g7y AHREL BFAsa “ARE 7HE 84 U B
Folg 712l Hol Fuloxel] FRA dFe vI Aoz AlsE,

7Hd 298] FrptAel digk fejdel FEAE fofsiAl Yerdth #riHEe] $eldel Erhal Ashs A
Al ko] vre Hakr} Fujel=7} A YERGTHE(, 105)=21.903, p=0.000, F&AAZt &S Hek M=3.71,
S A M=2.43). AH|AES] £79 AAIA AFgo] vt th2rg ngAdA 2k 7EH]E(H,
T, EED) tsted == el AdFER Jileit OE & glon, olidF) o] rpto] §eld
olgfal AZel= AH|AlEC] 2¥A| ¥ AMAERT P st =it

7He 394 718 BbA e el eld A7t Ete] o] dsAEARE frofsAl YERRTHE(,
105)=4.163, p=0.044). (2% 2)E EW /S IMZ AXEES o, FrPHEd digk 3248 75Tl
EL SHAEEY e AnREe] Pt 34| Yot thA] Wk, ¥rptEe] Adud o ghe|H o]
2hal A= AHAEL RrHE ] 3709 2A6A BrhE Q] 2R Fofjewr) ot gl o,
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SEAUBHAE HS5H M2E

2ol Ajdos geldelx 2rn Azehs 2uAEe Wophel e AAENS o Tulelws}
=27 asioin. 2EEE spEE 1A olele] FAld e Ralels Worlde] T4kt 5E A
sl AT BeHAAE Zefalor & Rolk

i M=3.82 =200t geld
o M=3.61 e
B -
M=3.12
H 3
a1
=]
25
2] M=1.82
1.5
I 1
SIS 104 SO 3

SR =

(O 2) 2—-way 4SXE 1t

V. 8=
5.1 ¢329] 29F A AAH
£ d7E EHE AN SobhE e Seo el Aol AnlA Fuljejxel vAes JEFE 9k
B A7 AN AFshE A S FEHE FYskE Y AE gelste F 7R §F,
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The Influences of the Number and Reasonability of
Surcharges on Purchase Intention in Partitioned Pricing

So—jin PARK*
Abstract

This study investigated effects of the number of surcharges and reasonability of surcharges on
consumers’ purchase intention in partitioned pricing strategy.

This study is based on a 2 x 2 factorial design with the number of surcharges(base price and one
surcharge vs, base price and three surcharges) and the level of consumers’ perceived reasonability of
surcharges (high vs. low). The dependent variable is consumers purchase intention, The data was
analyzed with 2-way ANOVA,

This research found two significant main effects and an interaction effect, Consumers purchase
intention was higher in one surcharge condition than in three surcharge condition, Besides consumers’
purchase intention was higher in high level of reasonability group than in low level of reasonability
group, When the level of consumers perceived reasonability of surcharges was low, consumers’
purchase intention was decreased significantly in three surcharge condition, However, when the level
of consumers perceived reasonability of surcharges was high, consumers’ purchase intention was
slightly decreased in three surcharge condition,

This research suggests marketers should consider the number of surcharges and reasonability of

surcharges in partitioned pricing strategy.

Keywords: partitioned pricing strategy, number of surcharges, reasonability of surcharges, purchase

intention

* Assistant Professor, Department of Business Administration, Kyungnam University
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