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SRAUAYRHY M3 H25

.M B

ozx =29 4 wIdAho] =Yt Utk 20053 AA
FAANA WA, AA 500t 7199 70%7F ERFEE
al

Aol EFAIELS HS s A e FRoln.
i

olglgh ERFAIZY JNtstel A 9 Ao SRR FEYsHEY] EFFH HH oY
FEH Lol AA FUFEAD FEASFE tilEte FEUAEFY ERATE FIé=
F 9t (freight forwarder)®] ol 3t T AE I F7tstar A2,

Tde gFE st &5 BlEd wdA TAse Aol vHE EE ¢
5 BAAL AR dyste EFEOFY T2 FAR FEUFY 59 a7
uet el dEE BE ded dFE HATeEN IAEFE FEskAL Ao

53] oAl Aes), ASse LEAAT AET BAFLE olx o A4
= FIA7IA Hol EFEAA N W TddS FIANAT. 5o EEEokl g &7t
Aes} - st wet FEFA = A F o] AAAH] nAE T I =
AbZE BosHA "L, ole Ao R stF(Ee EAU)Y &EHA AB7IE Hg &
A3 &EAE G0 FeAs FxEsHA Hdoh

Zeiv 2Eet FHE dAAFY] divkge sau YTV SFQA ARZA FLEH
Azele ajles SAHCE 3 AdATY A7 T FRE olFUL, olHT 2FAA
ARado]l £t 54 wet o3 {Fog 2ol & HoleA HFH ATES 75T 4
golth.

webA B AFeM s 2HAEE dEloly AUAAE A9 W F24A] e 89S 19
skar, o3k deacle] LYY 540 wel #Fo3t AolE Hol=A EAske] F7IdA
o] ALA] nA(EHH)Fe] VA FAS AT A=A AtS AA LA ot

TAAYD dFEHS AA, 2 ¢ v Aol =] Hol gtd sy X 9H
7V A7VAAE A g RS LeRls T8 eA e REFAEY uAMEA T3 2
< HE 9 ads F8A =EAE ottt EA4, LUV AVIAAE AT W o
Hek 39S FaA] =AY aJQME/ AN/ EEFA/ A ) er BRdt
A A 54 wel Fo3 2olE Hol=A A5 A, AT7EAAE EUE 29

1) A7 23 F£EY3Eo HEHolY 25HEL 1980t S0 50%S A3, 1990 tholl =
80%°l’d 18|31l FHTddlw 2B5%E Aot Aok ETF TS 200874 AR 8-9%Y A&H F
7S Hold F£EUFE EFHS AAAAYZZE <&l 20099 16,341,000TEUE 7438l A ok
(=7 E o] Y RFF T 2010), “2009d A=37 A" olvsE frFFol 2 4, p.2).

2) $42(2011), “AHP7|H & ©]&3 FAZFFALAY Grls)4A A Aol B3 AF,” 3t
2441 8t3] Vol. 13, No. 2, A&
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go a3= g870Z 2ZAY 4 9
g5 AlF3h

B7VAAE Ao A et o TR

Z el 299

TdE oAl F7hA BFF JAE TR BAH 7] el MEAL Fole =
Aoz T QA ob I7bvitk Zold HoE WEa AP

v=re] A9 EZAYUE FUl S E i (domestic freight forwarder), 3733E-5X 90
(ocean freight forwarder), ¥ LT(NVOCO)E ®EH/H3tal Uom4), svtet 43 Al
1142 = EAHE A7IBIz 2dEFe] F48 4oz = A 3ee] FA 5]
AT,

EdH= Bl oo wet 2o ook Aoz Bele =FAE B A¥ 55 ol
St FEYsE ] 7S FAse ARdolste WA MAo2E FAYdCIAR 2]
gl H3FAB/L)oIY FTEEF(AWB)S EFgozn 5907 FII AYFE
ZFA AL 3L THo).

IAEE o] 8FeEZA T HIE, AR JA9EF 55 HE 5 A, A7V e
TEHAE 28S FA Ak SFERFAHE, &F8d 255 5 HAHY EFMHLE oFR
24 @ g e S 7T AR AR = ARt seke] AR wdHug= ik
THAA 2H e A s FEFoEA Ho dFH =F FEE RS F Ao

3) UN, Manual on Freight Forwarding, 1990.
ZHE FAEFFHYLZ forwarding agent, shipping agent, shipping & forwarding agent &

< %337, international freight forwarder -2 NVOCC(Non-Vessel Operation Common

Carrier) 5 &7} YA & A E&Ho] AEHIL Ut

5 AIAELELANE D78 Telstel AAs £EAGE AQsn THEE LA P ¥
AU 49 2A4EA A4S AUD 9% wold

5) Feldehs 1960 FEWIN FFLEFUA] WA ol F 19760 HRUNA HIFE 25T
9] 4RI, 1919 AZE FERFIAUNA UTEEFADE Vi) o1y fEres
o] g3l HES AV $EIE AQoR TR Wl 19934 olF FFWe] FFLEFAY
Aeiel AsE L ETascl ARSI, o1 19960 SHEAB AR 1 A DS LGS
2 9A8H 93, 20079 BRAA7IEYl A 20088 198H BFLEFAGE FATFT

Aoz WAE ol Axjol O]Ei Ut
6) w50l Bged 5 SFAMAAN SFANA dBeES Fart BokARA 25FHAR
% E 3]

A FAESFAJNeE FHHE FAoITh
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ZoIHo| SMof we 7o HI[MAe] MEI¢I

aYg 2AS ZHeA B3 A% 20059 F9 olF AR YHERASS F4
AFEA AW Jou} obF Fo fEe Ty YEAIS 2E Ao
. slel W BN 22Y BR/GS e BRIIA0 B

= BR7190 53 %7t A& mAs: Qed ws) FEY BRI
KX
=

A BEFD Qe FA BRNYES AR o /1YL A5 HFOEH B
g B Ao Agrle 2 MENAE Suse e B45n ok

AA 500 BRI BN Aulgavie]l o] Y BUL AAY W Ty X
qggAe FE L Az FHE 5 A4S s e P2 Wa} a7En

(29 9)
3903} 39-109 Wit | 109]-502 W] 5091 0] %4 R
JA S5 687 1,901 99 52 2,739
% 25.1 69.4 3.6 1.9 100
A8 I A EFE I (www kiffa.or.kr) U5F2LE, 2008
<E 2-3> Z/d A &Y #HE
(291: )

e | sue | sam1e) | 1ol | 5e109) | 10907500) | 011009t | 100eel | g

A5 34 38 484 283 417 51 18 1,325

% 2.5 29 36.5 21.4 31.5 13.8 1.4 100

AR BAA, F7HEAEE(KOSIS), 2008

9) AHEFo] 39 mEkl JAlE AA 251%0] Bdta dow, 109 wvre] JA 7L WA L] 945%dp 2
33 slo] BRAA) AL AW Aoln, AEQA S FAAAR AAE W AsEn
e Aotk

7192 ASA7E FogE AROA vtEE JASviaE AR = A "k
x
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AstE AN LEAQAA) D872 B A7) 5EL 4 aotd 5

wajo] golsitke 4L AXIL Yot 35
259 A7 AWHA FaAke Folth olHF DA Mulz gl
Mee nHHYAY, Aulze Fde SAsthe A shlA A7t

f
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X
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o

A a zoH)= = Z 43, 54 %

MAA)S Hrtske AFolth ol dAF< ABAHoRE AT & AUe A= J&3e 4

A B A7sdes DE FATE B3 Aol 24E F gle Anis 89S

3t FAo] Thedite B3-S VKRG F, A dye ABHeE SAAY F e

FHel BAo] ofet L&A H2o FujAoln AuAQ 3F wE XYUle =W u}
ARHo =z THst= 24 Aot

ods Tl HW, FASHY wHe Aok B A A= HE wiErH<d

10) Coulter, Ronald L., William R. Darden, Mary K. Coulter & Gene Brown(1989), "Freight Transportation
Carrier Selection Criteria," Journal of Business Research, Vol.19.

1) RHAAGE D FFFEE AUl Aolsh A BE TN} WFUES sepate
Mo B $E5A BE v gaswe Jxstn ok

12) AjaolE Ed2 XA JAAEA N Ai(inventory)e] 7MES HEE EUTSEZHN 57
Anzre]l #FAE ZxstAd<ed, o BdoA e v&S AFFH, BAH, FE08], £330 A
AH 2 AL HEY Fo g Jhdstet A

13) FAELS DHZATH Bdi o]l BEY FAE FESH] fste] HEaQ 9o B¢
Al a9le x3tE AxIoy #d AT FE A1 I YWEE FE 3FY FQA AFAA
FEFE Fv 55U F Hed T vEFe dHAHS] BAE Weled aX3 Yo 1 AE W
Z3ta

14) Algrz HHstRde H&8R1lF HIELH 8RS TAd =YY ol F8 WEUt FFY &
SARE AR PRl FFS BAACH AZFY ATl EMHL] A9 BlE oF e
AR/ A=A/ B F EF/AZTH A F)ol BEEHE 4 stolA HAAEIE ATete AA
& AA%E FFst o

15) McGinnis, M. L.(1989), A Comparative Evaluation of Freight Transportation Choice Models",
Transportation Journal, Vol.29, No.2.

16) Wayne, Cunninhgham H. J.( 1982), "Freight Modal Choice and Competition in Transportation: a
Critique and Categorization of Analysis Techniques," Transportation Journal, Vol.21, No.4.
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4. d ‘

2

Ao 1

[}

Murphy & Hall(1995)< 19708 1990 th 74 A o] AP ATES FFete] HA )
28] F8 A9 W3} FolE EASATH<E 2-5> FE).
7128 AT FAA 9 3 .4E AR I EAEFHE 19709 FE 1990 th7HA]
A A= 7HE L £AE5 BT 2ga FA00] ke FaEe dedte
SA@A At e HIAHA e BYoZA uAd gk Aujx
FA(@ANAG AN g FoaA Jvn 2ES WHT

o HAE (=)

19703 0 1980 tf 1990 tf

AE= 47.3(1) 38.9(1) 47.8(1)

88 5.3(4.5) 27.8(2) 13.0(3.5)

FEAZE 26.3(2) 16.7(3) 4.5(5.5)
TEA(FA) g 1 0.0(6) 5.6(5) 17.4(2)
Al o] digk a1y 5.3(4.5) 5.6(5) 13.0(3.5)
=4 9 & 15.8(3) 5.6(5) 4.3(5.5)

ZtE ¢ Murpy D. and Hall P.(1995), "The Relative Importance of Cost and Service in Freight

Transportation Choice before and after Deregulation: An Update," Transportation Journal, Vol.35,
No.1, p.30.

Pearson(1980)18)& 3157} 24918 A AL AFdAvo] e Ao Aoz B
Hatel el BFe AAAGH olebyRike AuzaA g ol AR YA, 1t
Sxsve] AW ABOIY AFol AoIN BRHE olslo] BRANZG FHaYTh

Collison(1984)& a4 H] =8 Fo £A450 gk FaxE Ariatdledl, 19 A oA &
T8 57HA a9 oA s Muj2=o A, AR ARlsY, &5 Y ARl 7HAAR

17) Murpy D. and Hall P.(1995), "The Relative Importance of Cost and Service in Freight Transportation
Choice before and after Deregulation: An Update," Transportation Journal, Vol.35, No.l, pp.30.

18) Pearson, R.(1980), Containerline Performance and Service and Service Quality, University of
Liverpool Marine Transport Center, pp. 17-26.

19) 9RHFE ABAoR S YT BINEAAE B el s
% AuzE AFITL WET Wbl Aulz A% e SR HSAA
o] At

20) 18] AFelAN FAHAATZE AUY =FANEES AH-Fe, o H2d, I
SA AT, A, A=A, 1L R Solth
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A 2o o YEbgT Auao A 89 AAE A A,
< Aes 40, P 9 9rkd vA" MRlA 2l FolAM = 5}

3} 5ol = , A7 %
Documentation, 3}59] QAo tigh os/SA A e, 2AF WASHEHY 52 HAFE AUt
(<E 2-6> F2).
<E 2-6> dl2AMH|2e F2 HMo HE FRE
FoE Fa%
CCR L ECIES R serulze) F8 &4
s %7}
S5 A7 16 A Mu 2 59 18
A E A &2} (frequency) 1.7 o A4 /st &t 1.6
A2 2AZe] A4 15 ;ﬂ; sHg &gl 34 17
gabdulof o] H 21 o EANE &5 22
Awstd A/ Au 2.0 SHEFA AH 2 1.8
Al g | A" ol e} AFul o] 22 HE5E 33
2l s} 7] 2.3 71ed A 23
HPAA 33 | mAH 2AE W7 R 2.0
Q9] 28] 2 3} & % =l ;
S — Door/Door <% 25 4] 3}= 32 % Documentation 1.
oo S S = 23 P LS H= 23
T Ay 9 34 21 85 274G olsl/ZA A | 17

24,

McGinnis(1989)2)= 11719 AF2 FoR S ERFste HAFAAN SFHA 2 55
MAAel lojMe] AR AAE ]9 HIERF (L&) 6719 JEHEHFNIHAE, 547, &
A/E B 29 d5AE, g5 AR o nes, &5A0 E ueE, =9 5
)R AAgsta, 2 AdAHRd FeAs EAGAT 4 dFEE 8450 Zhe AU F
aAdE ta Aol7t AW FEHoE AErt /Mg Fa% 2HLAE EEHIOH,
TEAIe] FEHEROE FaANA GAMTtE FEES EAT 19 F& AF(1990)90 A
= %, A2, Transit time, &R, Ao Al Q] A 2 ¥ Y FES
o]-g3te] &g AP FH Faacle] AA WskE 1980dd olHdH o]FE EF
ato] L AE AT

21) 27]de EFAA Adu3 Fdste] AT A=A, E4, A3, 9, A BRAEE, 7198
I uAe] JF, RAAe J3F 5 771A 29S A A B THMcGinnis, M.(1979), "Shipper Attitudes
toward Transportation Choice: a Factor Analytic Study," International Journal of Physical Distribution
and Material Management, Vol.10, No.l, pp.25-34).
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Mo A8, $EAT B AN F4, 3o B FED $5599 o854, 88
o g4, sEolEre B 4, A% ¥ FuKEe FE4, MEEA B Beleh B
T, A0z gH R FF ALY, BHed B 0MAE FA3, ALrge oo me 2
2 Lol AUl FAY AAT AZE Auls AR Ba s EBA A}

Liberatore & Mill(1995)¢] AFolX= AHPE o] AL Hrl7|Fo 2 Hl§Q (545 n]
amhd uAMH s} A, stEFAMElL, EDIFE, F714 HEY 49 heA, =
T8 59 A4 ae AYsinh. aEa of#A BWE AUU|EEE oA ARTE
&

sho] <; 27>3 o] HeSAT

~

o

<E 2-7> 235 Mode/Carrier MEj Al WIJ|&EH MEES

A7) A e A7 A 5
s} ot dig THE-AIZE
oA A 2~¢] A1 # A (on time delivery) EDI AH]2~9] 2-8-H 9]
Au 2 | A g AR EDI | EDI AH]2=9] He]4d
=3 FET TAY A&EFA 2 4 EDIE &3 ARIHF A=

Local service A3 %

e |53 B Au|2 Aeud | 4noz
AE) 2 | A A R e - T
—_— (e} - O =1 O ;ﬂ%jq_ 7(_;] —‘:_]’
sup T3 3 | Sasdel AYE
°% A #E oA F4559 | AT FHTEEAY AEEH)

A& ¢ Liberatore, M. J. & Miller( 1995), T., "A Decision Support Approach for Transport Carrier/Mode
Selection", Journal of Business Logistics, Vol.16, No.2.

HIZ005)9 ATDANE A2 FFARALANSG FAHFALEFAY
A BATEE sheshr] sl 19 54 2903 JAEe] EHRcdoR PR
FAZ BAL A GFS VHE 29L ATHY AFWFE HEE /Yo 54
Aole B, AW Fr, AUz A B WFeR Fol, 28w

o 5

22) Frankel E. G.(1993), "Total Quality Management in Liner Shipping", Marine Policy, January,
pp.58-63.

23) HPF=(2005), AR = Al 3o BA Hell FEE WA
AALSh S5FARTY BAE FHORY, BTGNS ST,
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A Study on the Factors Affecting the Choice of Container
Shipping Lines in Terms of the Forwarders’ Characteristics

Sun-Yok SONG*-Keuk-Bong BANG**-Jung-Sok KIM***
Abstract

This paper is to demonstrate the main factors in which forwarders select a container shipping
companies. To accomplish the purpose of the research, this paper established the assumptions about
the factors influencing the freight forwarders in their choice of a shipping line based on the previous
researches and data related to this subject and conducted the survey targeting the freight forwarders in
Korea.

The result of proving the assumptions are as follows;

First, the freight forwarders consider the cost factor more important than service for the client
factor, transportation quality factor and nomination of the owner of goods factor. Second, the
nationality of freight forwarders Show the significant differences. It is found that the domestic
forwarding company is considered more important than the international forwarding company. Third,
the forwarding volume of freight forwarders, the cost factor and transportation quality factor is
significant factors in selecting container shipping companies. Fourth, the service routes of freight
forwarders, the nomination of the owner of goods factor show the significant differences. In case of
MiddfacEast Asia and Africa, the nomination of the owner of goods factor is considered the most
important when choosing a shipping company. Fifth, based on the importance of forwarding imported
and exported productia and Affreight forwarders, the cost factor, service for client factor, the
transportation quality factor and the nomination of the owner of goods factor are not significant
factors in selecting container shipping companies. Last, the selecting a shipping company of freight

forwarder, the nomination of the owner of goods factor show the significant differences.

Keyword: Container Shipping Lines, Freight Forwarder

* Associate Professor at Hyejeon College

** Graduate School Doter's Course at Jeonbuk National University
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