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S dMAE M2d M3z

.M 2

TP FWee AJYF 22 A3 oF, OCBe APFads Aol g A7t
AYeHx OCBe dAvjAdete] Aol ek Bl wobHt. Piercy et al.(2006)2
OCB¢] vzt thit FFol Arvfde] 4 W 3-F(in-role behavior: IRB)o] wj7} S
<= e BAskaL, OCB7E #videl Aol W FFaAdS FAeAh. 29 =
o #Avid FeFAl= AAs BUHst A$sty Hrlstal, FEol thete] st A
o]t} (Anderson and Oliver 1987). 1384 EUYE 33 A3 ste AL I AE5Ae] Hgo]
ARE, Frpstal BAShE S dibFoz V)Y ZAbA Fdske dFolt. wEbA
OCBol thgh A1 =Ate] & 241e] e TS Rt g4 dart ok
A AvjdozA F

iR
(o,
lo
BN

21 2] 9 A Z}(perceived organization support: POS) A}
°
=

4
Zoln, A AHE DL ARBE] FF

o pBsle BHAH FPAY A o
A 9 FEAG e FHA Aok

o] AT QA wEA] tF BejAe] A} wALe] Ao thste] Bujele] Az
ZAALAAZLE TR 2HANYT] U G FASL, = 2HAAALH 254
o Azl Y FFaAL T LS T GAH

g BA wW7lUEL dujd el J&FS vX= 22lo]th(Anderson and Oliver 1987;
Flaherty, Arnold and Hunt 2007; Piercy et al. 2006). L8t #vjd FA wH7IUFS O ZA
Z 2 ¥ (organizational justice)> HlwZ AF7} HA FHAAT, FA shsd HERA
2FeA HEHoF & Fokolti(Chang and Dubiusky 2005; Kashyap et al. 2007) &%

889 Al HA FH, § BwleAA, AAEAA, FEAEEE g0l 2AALALGT AF

dAA A 2 o7t gl

welA o] AFE OCBE #&Este 8902 ZAXNAY ZAANAAZAY 4 AvdA%
o A=A E FUCE oA HES shal, 2HFAHP ] 2AAAA AR AHAA
A GEFE clBHoE AEst, 7N BAE FA4sta, ASEA stud do
86 or=RMAFMKME



FA
bl
g
o
H
F
A
=
a

)
ufa

%}(orgamzatlonal commitment)& 352 AW e ApAFE A7 AP
ZAEd e NdA Aole A7AEe wet 254 24 FoH U
7]‘}’3 of th¥ F(involvement) 2 F4l(dedication)®] BE, 7i<lo] &gk X2 9
Hk-3-(affective reactions)?] X (Cook and Wall, 1980), 7f<lo] o]
T AY B st= Jdld 7 =(Mowday, Porter, and Steers, 1982; Avolio
or AoEd. 2474 Jijle]l 2] dAHE HoFe JAeE =4
, BXRE st 248 S8 948 datE e A% dEha
«]3]- 1= Stoh(BFd 8], 1994). Meyer, Allen, and Smith(1993) ZA =4

2
Bl
S
=
Iﬂ-z}"l 2 FEsE =, AR, XA =< (affective commitment)> F Ao AEEHI X
=
z3|
T

o N

30
.ﬂ“l

=2

ox
>
X

}‘N ox, 2 lil
o
1o
)
J[m
7

fr Lo &
N
BN
B
rL
0__ _l_u Om 0|
}_
o
L)

N

A3 LA HLA e 2AFALY AE A ofF A (attachment)= 2V stH, =4,
& Y (continuous commitment)> Z&FA Yol FAE wWFoEZA 7= vHlEo ZAHAS
A AT AR, FHA E ¢ (normative commitment)> 2ol Ao wEHof
sl= B zial e ® EQlolth ulAE RoldlME ddarde HE 2 3% 7k #BAS
FE dFEdA 2AEYe] olFHgre Fo APWUFE AAHo Yrh(Brown and
Peterson, 1993). ZAEYL ©|F, A% T3 2L AFATE 93 dFS vH Bx
ol o5 AAHFES dF3te d Hold F&A4S Holi Jti(Blau and Boal, 1989;
Morris and Sherman, 1981). Morrow(1983)= 2o tigt EYFFol =2 F49L 74
of By ZhAlel gk FHE Ade 758, 7199 olds HAsiAM 7IA0 =8E V=
ola, 71949 FAHALEAN JES AHHoE FAGHE SAS
Mackenzie et al.(1998)2 ZZH =3 OCBo| #AAAM ZHEHo

A3,

il
)
1

N,

[l

o{l

Z2s FA%7] feiA 71deF e FA4T wtel FAA A Ao drk= Ao
83 A2 E WA 2 A A H18) 5 (organizational citizenship behavior)ell gt o] &2 4] o]
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S dMAE M2d M3z

FolAA  HAY Z=AAWHEEFY  Jidel uigk o=  Katz(1964)9}  Brief and
Motowildo(1986)9] ATelM =4 Wl Fse T4H ATl wE Fsd ALH Fso
2 983, 344 98-S Ho] de deS A RN FTolT L st Bateman
and Organ(1983)& ZAA VAT L ZAFAYo] Idwraoz 2o FAHQ HAA2H
o os AFH, FAHcE AHHA F= AEH] FF oA £Ho a3 gl
]Oili%}“ M) Fsoz AHostH . Katz and Kahn(1966)2> &9 Y] HE &
= P55 9 U d-5(in-role behavior)Z} I ¢] 35 (extra-role behavior)O. 2 i3}
At LA F2 FHHeE FE JLE A AAE wole AR AV E9d, o
& 9 PFe ML AFEG= 259 AHFR Ve E4Ed= HolA A9 HHE
=ole A #dol A & & AH. Organ(1988)2> =AW F
Fol A 2H FAZU BAS e Foe ofyARE 2o
oA sh= Fsolgt st =, 2HANVY TS TAHeE 74E
A gEdolH, Bele v A
H3 FF e oA deval A AT ThlAle AR old YFoR A fFEAHS T
AX7le BE S L3 o9 FZo] HAWH F g o 71A FYolA YEd TF
4 5SS B2y, '2F W 98 9] P57, Uil AFAZFA] FFolH, “xF] 4
BAAA "N HHAor 58 E9YeA AAHA & PFs7olH, "2 FaAdS F
A 7I= 35" (MacKenzie, Podsakoff and Fetter, 1993; Organ, 1988; Organ and
Konovsky, 1989; Podsakoff and MacKenzie, 1994) 2.2 Q3] & 4 Uth
AP F o ot FAA/MF tHE AF(Organ, 1998; Moorman, 1991; Niehoff and
Moorman, 1993; Konovsky and Pugh, 1994)= oAl 7}A] 319 FAMNEe=E FEst A
gata vk AA, oletd qF(altruism)e £ W AT A #dE T8O HFE
Al Fdste T, OE AMRS AFoE Toas dFolth. A4, WiEH 35 (courtesy)
< OE AHEEHY #ANA TE AMRS EFeta FATF S sk A] @Al Abd el o gekar
I HHE she doutE dFolth. MA|, 3= 4 (sportmanship) 3JAFe] ool
olA Zata &AIZF AHeE ol ds] EFETS AV RT= o]F TR
ol dqsoltt UlA, F4FH 535(conscientiousness)% ZE T A A7)a, A
01'77]‘11 ate] AR AHS e 5, A LA S ]—HE Hog —?33 0}1_
s TIG viAHoR HSH %ﬂﬁﬁ%(cwm virtue)> Aol =0l
= 33*]"’” Fofstar, 2] ®Wste] F3stal, 3Abe] B =Fo] He At
AN 72X 29 Z+F FFd A5 Fdste AL 7T o] d7e =4
oA ol Fd TS THLE A 2HANYFA g dPATES 2
d, 2AARNYE] 244 T84 FEFS v Aolgke 7EAA st =AY

b

>

88 oi=Al

18°4
oX

HxE

[



AYQeES 7Heed B2 =82 7]&9 gt(Podsakoff et al.
P

2000). FHAME =HEY, 44 A, AF0S 59 AFHEd v FTel =H

7M1 2R 2NN S(FHBF) SAHH] dEFS PR
7Hd 2 2AERS 2HANUHS(OIEE F) SAZH] FEFS PR

1) & =[e] oo

AERAANA BATAE A7 A8 aFEHe 24 W As 1 ¢ T8 1Y 2l
B2 Addle] ofyet Aoz eHe desEEdosay & 4 dti(Hamel and
Prahalad, 1994). A# & Abghato] @A )X RS 510, AAAAQ o2 A (trust) 2
g 5dojo Htg(trost)olghe TdojolA frelE Aoz, W Alge] S 7

= o] AHAle] o F e ZgidA BlojuRA] ¢FS wo]t}. Sabel(1994)o] W=, 4
e Adnlgs FaAZ By ol oS o S A shgs AaAzl

skal Ao Levering(2000)2 Al o] 42 FHAES0] A4l Aty F9<
& = ke 28 v B$a, Blau(1964)E A EH7F AEF w@aAe] =
2, Jones and George(1998)= nZ#AA ] U= F AFIEe gile] o=, A
ol o3 Aale] slE WA LAY AP AFA @S Aolgte AT
Ao HAGAES F&3A 2SS Folgte AXIFolEr 4tk Doney, Cannon and
Mullen(1998)& A #E wdAA NN dad = A= 4
o]3t R o™, Mayer et al.(1995)¢} McKnight et al.(1998)2 E}1S a1 7]7Ao©
S AFE AHostdth. w3 Kanter(1977)d] ¢Jshd FH¥ 71X @o] 2A9

7

[€)
Azpe dom 23 7499 293 40 BFH Aoletm Fgsm Yok

E A

o
o
o
Jo
QL
=

zFoltt= FEAE AL BT 727t He e AA, 220 =& AHE
948 = U=EF FHsa(Boss, 1978), =4, A= =29 F71AA FHIFH 789
HES FAs= ofF FL3I 240]H(Cook and Wall, 1980), A A, Z2FAHLE] 23
TEA YA 2ol i dAFES za 2HeFl A& Aol LA FAE sHA S
A, FAAH] A AReFe] 2HEFY 5 Holu fr1Hola AnFAH] ©@EH A
ZAE9e 7HsstAl e (AH, 1999).
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H
=

Al 7HA =2

=y

IS

i

)
il

k=3

shRAAAMAE FM2A H3
AHE B
#), A=A A (AZ=Fe o)

Fox(1974), Mccauley and Kuhnert(1992)=

TR W 88 WNTHXMPR P P T N R v ON
o TRELREXF W T RBWIR DD R F
e S ool 5 T md T gz g — R
o] J;.A,.ropiAT,_n%._Oﬁ X‘._,Uru,m‘hl oT_C..#,ﬁIA_IV O\_lﬁr‘_
o ™ X wﬂé.aﬁ%uﬁ_ﬂ% ;,_os,o_emﬁﬂ R w o R
™ o QEﬂWﬂFGL_OaLﬂm@ﬂ AT N R R )
< B HQ]LOME_Gﬂl!ﬂﬂ‘llrﬂLdlddouTﬂLﬂLﬁo — x
=) ~ X ~ N T fo iy = o” o}
o R sy X O#E X ﬂ.ﬂ._]_l ﬂ,_oH‘l B X m s
R = uciﬁ}boﬂ7x% < N w0 mﬁﬂﬁﬂo ﬁ_‘Amt
o OTLnUuﬂu_/oﬂaﬂuud,mﬂﬂroﬂE.n_tuduﬁﬁﬂm N "k
ﬁ.; = o WA R W . W/ ol e Ho T
A tc.:;ﬂ% Ho T o O = g Mo o .o|d|
%ﬂ' e E_Emﬁﬂﬂ%9&4mﬂ¢]#ﬂ%ﬁ Mnui
B s o RN S N e BN VA I T o 7
SN %MMQ%@zﬂ@w%mﬁﬂio_ﬁmmwmﬁ@% Y
TN io%MWEUﬂHo#LM@ﬁwﬁﬂeﬂuﬂ&omﬁ@\mﬂn_rm.n_mo M]Loﬂliu
re Toag PR oM E LT S E TR o
N N KR e AR - R W )
b Pt p® TRl PR E L ME T
imﬂa Mﬂcﬂﬁo_ﬂmﬂhﬂ&oogq@:_._E_-dﬁm_wﬂcﬂxﬂ_mvlﬂnﬂ_rw Mﬂﬂmm
M TR p Pl mdod SN T o g WE
~ T T TN i gwoﬂﬁqﬂrmc_o w m P
\u./.. : ) o
g uoWw@ofréW%ﬁ%ﬁﬂ%;ﬂﬂéﬁ TR
& TR X T TP My E Ww
éﬂo,u ML,ﬂWEﬁﬂ.ﬂ% _n__oumﬂ&wmﬂow% o ﬂ_lawuﬂ
o KB gy NN %Wﬁﬂeo_e%%:ﬂ%ﬁwhmﬂ w R
N ﬂmﬁﬂ@;%%%z%ﬂﬂpﬂnﬁza% R
N = ~ N B~ ~
du:._._ Mﬁ..m‘_tz,_uimkmiobtﬂﬂAﬁ_le_Euzthaﬁ%ﬂMEm ﬂl%m%
e = fx®y mlgloedn2 0w 47
[ENce < oy S R 3 T o "o o) o
o= - 20 .shsx,mw.m mﬂﬂﬂxﬂw;l%]ﬁ =
) Hr Woe o .ﬂﬂﬂ}oﬁ o @ Mo N ™ oy —_ 9 —
7 W TE _xEAeIRINRA o omy 230
= — R o KXo — W o~ H )
Tz W ML%mZHOWW%mAHQ%MJ&mﬂ&ﬂ@ TEE
i — To- oF T oy CUNECN <) X 5 o N
dw_n%u. IA_W u%ﬂLMN]QHLﬂuaEﬁTWME_EﬂEMﬂNaszﬂ A .
o K == b_cgﬂﬁaﬂ%@_&oﬁﬂo%aa&ﬁaT&Eo_emlrim,ml%
e W T T EEx w0 F s N R 2SS o
. ~ - N — T B\ur‘_oﬂﬂl}lr o o < I~
s I® N oyt RuwsarEws pr gy MY 5SS
B e N W o 2 of T W wm N R oo S oo oo R o= ~3
T LW PP EHKFIRT FITT KW ERHT M R

HxE

b

2

t

oo Hdo.

S
90

0]



EXBYMO| FYUSHE EAXAUX 2T SR S| EHA|DIE

71 3 AE
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Hdote S AWk 7d ol th(Eisenberger et al. 1986). & FAd o] 2H o=

S 7 o 2AFAALL oA 234 EYste Aot &, =

3 ZAFAAL i FAS A AT 173 e A7k

A749] vt g s e EAAT A 59 o2 w3 R E

Folete FAYY A FFo|th(Wayne, Shore and Liden, 1997). Eisenberger et

2 AR Y U FTALEY A 7Ztoll #HEE o|E FAAuAANA st o]lEo=
A

il

rir
N o
F

g
(o5}

=

BN

iy

s

% O O W N I

Moot By XXz N

o
o
N
N
)
K
oA
fir -
ol

= S
Blau(1964)2] AgollX ZHA YA LS AL wgo| &3 534 RS EUE A A
AFAAE 22 F A= 7Y tEA 7] Fodd Y AR Psolgta Ao
FLolA Edstd MAS FLA A7 Jv= AHEA &Y (employer
commitment)S Ho] Fojof $H& F23FATH Piercy et al.(2006)> Fd &2 FA FH <}
ZAALAZLY] BAE olfiFozN I HYAEC] ALY uFAS PFE& FIA

71 dl E=%°] He FFES AFTE & Idvka 39t Andrews and Kacmar(2001)2 =
o

CEERES R

o] FHAYEY =88 JdAQsta, FEstA EAAsta ALENE T4 Az dHAEHA
AR FEHEL oldd WE&S ZAAPOE Fsta T 2AFAALES $F,
dEEH 2e as AEek FEete 44 B, Ee A3, WEHY 2 e B
e 2HOERY WA HYU 2HAAAAFES SUESHA 2 o, 2AFAELE 23
o EYstES st ZPRA7Eet Aol THAJ] BHE UEHA doe Zojth vAl &
3 THLS AATE AREAEY e B4R nEAE B PTE BIowA A
Iz ko] wEBA AN FHS FASHE ks Aolth AFEE wgol ol V2E F
I e BHAPARE, £ EEdlEe 2HTELS #F Uedes FHAdES 234
o] HRE A3 FIdstvle dF S Ze=tha A THShore et al. 1995). Eisenberger et

= =
al.(1986)> THLF =32 1] WA ¥3 3849 TS AxsIIeH, 249 7
o Azto] FTHHEY T AAVE AU
A *(Hutchison et al.1996; Wayne
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ShEAAEMAM Y M23 A3

et al.1997; Miceli and Mulvey et al.2000; Hutchison et al.1996)°] A]

o

L

=

713 o] th(Hutchison

p

R
Adolm, ASAbs @3

L

.

R

[e)

1 5]

Ao ME FEH

ANA A

)

5
R

[e]
o FFe v

H

Zz ]
=2
=

€]

Rl

2 of] A

yol z79 7

AR A1)

AEANL ) 2AAQALE 45 BAH o]
O L D P

=

o)

X0
%0
M0

K1

=%

[

& el A

Z)
2]

(organization justice)-

_‘l

7d

oJ BF

Ho

o

)
=

2

o))

]_

HA

_‘1—7_@6

o

o]

R

Hlj 2 = 3L
A A el o

pzs

2 HA 7]

A

s, A3

2 Yephdth(Fryxell & Gordon, 1989;Tyler, 1984; 1990).
[e}

Folger and Konovsky(1989)+= X234

o

Al

7

A

=S 97
AR HANA AIAAR7 B FE %o o

L
—
A

Bo

o)

M

Ho

L0

Ho

o

]

[e]
=

7ol th(Kashyap et al. 2007).

L0

E1) 82

AR oAE 3

J|

o AFolAM &
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AM THAEY =HALAZ B A=Al e A dFS vATe A2 AL E ug
°]£3} Lind & Tyler(1988)2] F©7}X =3 (group -value model)ell A3t A Fr}
Blau(1964)= 427 w$ 9 H =24 wgho] s A3 wea FAH wgdow i
stdetl, o] AlFste BAARJ] B 7xdte] =4S A3 AFS FHste Aol &
A wQl Wi, o] HEAAd BAS A7) 9 2430 uSuAE 2= Aol
ALE A mgholth, JRtA RS FALAENA Eotew o AW ofye}t A4l %
= AAste A FAAES T8 AVle A FAYE] £ =4F AL B

HAMEAAS Al H8H= AR rHol tejM A4 A4S v @ th(Folger and

Konovsky, 1989). g A4 A7olA “AAFE49) 28 245 Hagolt" g 3
ok Azpell A F7EA7E ARle] s B = Al sFEle Ao Tasty FrpAdA A
Wb EAYHA Ryt 2 A qds 2dD

A93 St ABATSANN FER FH5L B

o
of Qlox FHAQ Azke oarag Azl sl FYASeIA FAA
_7
=

= A4 24

Hes 2% 5 Adde Aot 2wlsgdde] datEa 22 23 (outcome)ol A3 2]
dEds 7 HEE ST A ddHATY, dAEAEe =AML, Ax, d9E
Hr7she Ay #HAFH(Moorman, 1991). Greenberg et al.(1986)2 ®HlZ AL 2
(AHRF7h3 #-EE Jon, AT FAHLE A9 AZHSHAAY H7hy ##Eo] o
°© o FolF

"v= = 1_0}9‘1‘:]'

zHo] QLA &

: ]
Acke A84d maolze] A AaA

£

= al
o] 2}E(self-esteem)S S 4=
-

ofN
2
(o,
=2
=
ot
ri
o
u
s

)
Jo
N
2
BN
»
o
N
o
ol
ol
=
¥2
o
o
ro
1>
>
N

7Hd 8 AAe A2 2AA LA SHHA FFE T
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S dMAE M2d M3z

2) =l 3d A

0l 34 4 (distributive justice) H/guj ol s A2HE FHHoE ZAFAHAGA 71z
sled A 9] 3l ]t (Byrne and Cropanzano, 2001). 8] 37842 Adams(1965)2] &3 o] Zof A
E=HAe, 9 229 BAE AEA wgHAR AFste FHLES =40 A
3 =¥e FYsta I divtE BAS dEs Wevda 2o 2 384 olgE JiES
H%Z &71% Homans(1961)= w&dA ol A 7 /e A4 =8 tigste R4S
WS ) HEL FATS =74 2 Aolgta 4 sk F Eule AL THHel =4
ogRE W ®Wie A7)e) e A7 Axgtn & 4 Utk Lerner(1977)E 71E AT
Eo| ¥ dAnto] Fddg FujdHo] obdS FAsta, 27 FALEC] AZE ol" A
2 AZpst=pol whel Fujd o] b2 A Agdota At e S ¥, 745, 2

29 A ARz TR A

FARN RS Bg mE Bule 1FS AYRADAN FYHM, FEAE FYLo] O
# 0ge BhE @k delw 2EAe 99 BrEe Ry 378 B 3,
ZEAe] Grhg ol Aduae] BulslEe] Agso] B mE Bul7l o] Rl E A
7h 7l durgel paeln, UL HANEN BulvIE wmeh AFE Fysn A4
2 24stel PP RS wod ok mep BulFgHe 2HAAALGN FEAN
of 34HA FFe ¥ Zolh

A9 BulZRAe 2HALAAZe) FHHA I H AT

410 BB S AEAAH FPAA JFL VA

3) MDY

2A3HA0) U 77} UQH Fwoew FPHwA A2 2HFYH OF FYT
AZe e A9 AT 2FRE ALE wE Ao FAA A w1 Yge =7
4 FLF FHAL GRS dehle], olo) W AR HE BFIS =4S 3

]
4
%2
x
)
~
(0
5
(o8
0}
=
aq
o5}
=]
a.
£
5
&
N
o
o
=
- K
ol
ol
pacs
i)

TANEAZE AAHeZ I U= A3 A o
g e AlFe A53] gFa ASe AHsta, 45284 A (interational justice)] 7)1
S AN EhEA giAZE Aol Wt 47FA] 73S A A F(truthfulness), 34 (justification),
H & (respect), 18]l o] o] ulE (propriety)©]2tal 3t T} Folger and Bies(1989)= <JAFZA

>

94 SHZAL

18°4
oX
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A7t gEAEo T ATATE AL AR JFL W AR AAs )
o3, AR AAE A48 APFTE AL guFTT AU AL e oA
AEFFAN A, AFES A BE, £34S Rel FE AL guad ol
Lol B5AEAGAN BT TG AL PAe AF A9 POz R AP}y
oA ez, BAuAl, 44, RelEF, 44, AR U A8 Fu Lo a9

Eol Wizt F8E4S AAstA she Aolth(Bies and Moag, 1986; Moorman, 1991;

Niehoff and Moorman1993). ©o]¥1 Zoll Al ZFArtete] Wl e zgo] HAZA FHHdel
=7l 3AREe A AT A B #ES 2 low, FPLEY S #
A& gopsta A7lFAAolal 713 F el U1 Wy THLEES AT A9gHd dFe
2 FTHEEER o7 THAS L3t 593 AR AAeA & Aol

F AsAETHALe dAsAAY EsAART A5 B e SHY oS #4
He Aol d7 Wi #AEAALEE o & FFS vAH AdEAE S #EhEo] Y
(Aryee et al. 2002). Stinglhamber, DeCremer and Mercken (2006)%] AFoAAME FE 28
BAE AFAAR AP aleltt wF Aol AR FHdol AGss F5AE
T80l 2HALJALS FAsteTl T dFS T AEAS} AMYRAE ] A
AL o AS 2&ete] AYS FHL E AES ddste BFAA I THLY oA
o] oJatdA ol RIFEHEE =27t wifd TS st AAH S FHLE AL Ao o

M 11 SRS 2AALAG SAA] FEFS v
7P 12 AEAET A AFAAFHC sAZHI dEFE VG
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S dMAE M2d M3z

FHYF

$ERE
TR

<dZ 1> A3 Y

AL x AL
Il gi4ol S R2HE 0| BHAY
AN x=aE Mol
HEE HFE] s FAMNGER SHEES AYAFE Faste shEsden, e
Holx RE ZHIJEE Likert 5PHT1="H3 22A I}, 5="v]-¢ 2180},")7} A&
= At

2489 FAANEE SH37] 9381 Meyer, Allen, and Smith(1993)7} 73t
s =712 ged, ‘U o] 2 e a5FS

& AHEste S48t

1) X %4l 3 5 (conscientiousness), ©]E}3l -5 (altruism)e] StWHTE

7] 93] Niehoff and Moorman(1993)¢] 7| AF&-3 AL B Ao gtA =431

o A ES ve 2F WA ARFQ digt Foll AIZHS @ElsHA] et “ve 23

W < FH3A Fed 2 FASH, olgd s “Ue v A7t ok

_l[Nv AN
ol oX
QL

Nr_?L



sohzny, e qnadd ode 1
FHAE 20 £, o8B E 3 =ZE AHEsk] S s AT

2) ZERpAE et AR AR 2 AT

AzAte] digt A%l 54L& Pugh and Konovsky(1994)9] <AtelA] &8 “ZwA <l
A9 BN ve HAFZAE AFsta JdH7e 7R3 Rhoades, Eisenberger,
and Armeli, (2001); Shore and Tetrick, (1991)2] A-FolA &85k “A&HGA = o] P&
aroll skl AAZ AAs) o, “ASFAE W w0l 28T 0 VA =oEd
o 2MEdE AHgskel A

Z AR LA Z+e] =42 Eisenberger et al.(1986)° &l 7it FHo] AL8H Hz==2 “1}o
242 v AHRE AGEHA AY, v 24 v ek MRS vl Bl vl
g, vl A W7E =] Zastd 77l U4E =& Aolw 59 3 £ At
&t =433

434 € Colquit(2001)o] €I3te] A Ho} AHgH HEE B Apo] %A 55t
e 4T BE S B U AR =ge B8 F A, ‘AR A7) A
4 QA AgHol gk, AR s Ao AEHA BT 5o ) TR A1ES

et

kv

il 4 A (distributive justice)> Price and Mueller(1986)°l 2J3ll 7|d= o] AMEH HE

s 1HPYS W IAte oAl T8 K4S b, U w3 FHo 4
W Abe AR BAS I, ‘U7 B3 =99 e aEdls o SAe
A BAAS dstty, “U7E 2 83 A5 21 P8S W A YollA 4%
FE At 59 4 £FS AHEst S

o
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Bies and Moag(1986)7} ©]&3%F “uo] Zua= s dontzA vs &4, “vel AF
e s dFHes Y £, “dEAT s EFsa e =40 1 59 U
ANNFAA N #FH “ve ZFFAt 84 gle gAaEo] o|Fit” 59 FRFTHA
N B3 AHEEte S35

B oo A=RAMS Hé; 1]o]E1‘— E*Ergi —’FQE] I:} 2010:949€19-20¢ &2 HE
2k 4 3

i, 1855 £4 ARE FE3dn. B dToA JHEASS AT AR Ae SPSS

05 ARESHAT & A&ES 2010 4¥€239FE 54920€ 714 AvlE ZF
2 ote AE ATAIA G BRASAL QP S e w Ao, SRt
9 ATEATH BAA FA03(55.7%), IA82(44.3%)A 3, AF = 304 v 16
(8.6%), 304 ©]’F-454 Wt 967 (51.9%), 454 ©]/-554 wIWF 5475 (29.2%), 554 ©]F 19
H(10.3%) 2 el 2T AWkl 1259 (67.5%), B AHEZEE) 609 (32.5%)°] 1L,
e 39 w4778 (25.4%), 39 o]4-7'd mIRF 269 (14.1%), 7 ©]’F-10d mRE 289
(15.1%), 10} o] 84™ (45.4%)=2 YEWth € &5 1007 =RF 678(3.2%), 100-2009+H
vk 5178(27.6%), 200-3509H) ©] Wt 717 (38.4%), 350-500%+¢ W] g+ 48 (25.9%), 5009+ ©]

™ (4.9%)2 e

Cel7+ SAHXN EM %)
A783 F5A e W E-5(%)

A o 103 55.7

] 82 443

304 ©]gt 16 8.6
o = 304 ©]73-454 w5t 96 51.9
i (s}

464 ©] 4554 u| vk 29.2 29.2

554 ©]4t 19 10.3
x 3 AuALY ] 125 67.5

HHAEZET 60 325

3d wgk 47 25.4
. 39 o]g-7yd Wl 26 14.1

7d o]4-1003 1w 28 15.1
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103 o] 84 454
1009+ vt 6 3.2
1005+ o] 4F-200%+ m| vt 51 27.6
o) s 200%F ©]43-350%F wxt 71 38.4
= 3501+ ©]AF-500%F 1] g 48 259
5007+ o] 9 49
3. EdHTES EIYdM HAS
B A7 2dFEe AR £4 HageuA adde £8 H43 29 § Je F
JE 524 (Principal Component Analysis)32]& A&t om, Q21322 w2
Varimax Rotation)y'™H-S AF&-3F3 T
1) QOAEH
Ztzre]l Mg SAske RE FEEo] HAES FoleAE SPSS 18.0% °]&-sdto] @A
2ARAL AN A2te) agle] tieh Babd FHENE <E 1>F 2L ARE B
A=
<E 1> 290284
8 ol
N e _
= 3 W F =l A 487 =214
34 294 T34
7 B4 =39 ¢ 1S Abe Yol A AT 2GS s
Wt =4 o < AYS w FAe YolA I3 H1 880 165 185
P
o] AL 1S wf 3Ae Yol A FHe E*J% gt} 2 859 172 167
WSy FHo ks 1 S A= A T3 BAS 3
o] S o] %S YL u A= YolA A ) i 3 849 184 210
sko)
W7k & £33 dR7E 25 18 AS o IAE TS BAS g | 4 774 213 233
Us AFA7 S #F5ta dvge =40 0 1 145 .891 110
o] AFAE Us JYutaA dal Eoka Az 2 128 886 .096
o] AgAe Ug dAaFoZ g3 Frha Azt 3 227 866 021
e AgAket B gle gAkAhFo] ol FoXtta Azt 4 204 .761 240
ARG 7lel= HBzde] 2H8-351A =t 1 190 .083 834
AP 77 B JA A8 = o] st 2 307 077 774
Ue AR E e 58 U9 iy =48 183 5 3 125 136 753
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Eigen Value 5.023 1.994 1.268
A 2K (%) 45.660 18.129 11.528
72 2 2H%) 45.660 63.789 75.317
Q. ol
__IZ__Xl
Z 49 F olgh | #EA ]] z7 | ¥4
2] .
Yy | A7t =9 RS
= ) 271 o e | s }1\_101/\ o] o o] Z] 2.5
e o gF7t ol et dArro] Tl A-&3}h 880 039 083 02 o
TE ToFEh
= 43 FE T2 FEE 71A =9 FH 845 .080 120 173 066
Ue AFEFdol ojges A FEE 7Aoo =eEh 761 312 .106 .091 160
AZ&AE U7 280 2ad o 7Aoo =9 Fo} 087 828 225 178 133
A& AR U] A8 4ol uisle AAE FA e 158 813 182 .090 145
ZAAe] TH A = AulrR oz ALAXE A FHF
3R AN B Racial =% 160 695 341 141 -012
=
Jeo] 27e Yt =80l Fasd 7140 =9 Zu} 033 263 821 .069 068
o] 2242 o] Hxe 7HAE wj$ o] mEgith 041 299 774 211 228
yo] 242 v AHRE AF2PGA A0 263 154 .751 .081 074
Uz o] 2Fd Zd £L&EE =R G 125 128 155 854 024
e o] A tsliA A fF4S =7A Feth 162 171 .095 839 018
= 24 YolA ArEe dst 5o A7 @HskA] o
L:r A el AR ek Sl HIeH 070 -014 246 -079 | 841
Ue 24 oA a3 F248 FHsHA Ee=d. 119 243 014 126 828
Eigen Value 4.740 1.680 1.360 1.048 955
2 v BAH(%) 36.462| 12924 | 10.464| 8.059 7.345
22 (%) 36.462| 49386 | 59.850| 67.910| 75.255
2) EMH s MM HS
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2l Hrlol| ot} =AY Wl o
F% Wask Ao AngelY
3(

= = -
GomH ATARA} 38 An) Ael TAA0E WAL Aol oL AL HYS
24 Ao th3 s Foste Aolgtal & ¢ ok AAE A Wl o
P Eo] EASAY B ATl AW 2 PAUSE YA By AFS 98

Cronbach’s Alpha AFE ©]&3tth & ATolA AH&E WFE59] Cronbach’s Alpha 7
FE <3 2>9 o] HA WFEC] 078 F3sta o] FAMFEY Aol AFHU
TH(Nunnally 1967).

e A= Cronbach’s Alpha
R 4 841

3T A EH TR 4 8%

ARH T 3 761

ol E} % 3 22

A=A 3 808

Z A 2] Y A 72+ 3 806

=429 > 722

oo]:/g 3§ = 2 .652

3) HYEEH HAE

mlo
(1
>,
ol
s
-
ox
=
o
)
ox
r <
X
¥
ﬂl[ﬂl
b
e
ol
R
o

Amos 18.02 A}&3ta] &1z QQiX
o, FHFEFE(AVE)S Hair(2006)2] F2ld 93te] =&t}

<E 3> 74Ny 2t A A EELA

gy =Eise's ) .
Ad 7+ A AVE A ) @ HHEG
gull T

- Ax}=525

HA () BuATHA ey - 567 0.321 0
A 2}=525

HAzA (> AE AL - 308 0.095 0

e o g 28 25 2-8=.695
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St M XY ®23E 3=

- Ax}=525
X;::]_j]—l‘i <"> }_&174]%74]7_} i;{];{] ()] 594 " 447 0.200
A AEE.
- Ax}=525
A& (S 7VEA] }‘\l . .
4214 (- AEAALE 7= 140 2)= 504 466 0.217
- Ax}=525
A (> 2HE2Y ;Egj 565 S122 0.015
CZA B =
A z}=525
RAIA (S ORAIIE = .
A3A (- A o) 5 = 491 289 0.084
- Ax}=525
A2A (5 olglE :‘]E@E_ o7 - 350 0.123
. ==
2ull=714
Bl A (.S Abs A .
2a A (- Faz8 A5 2 fm 605 439 0.193
2ul=714
Bl E (- 2HALAZ =217 1= 504 $ 520 0.270
o= =
2uoll=714
2ol A (> HERA - 654 0.428
N4 (> ZAEAALE . ZVE A A 2= 504
- BEull=714
n d () ZZFEQ] . X
A (- 2REY . 22 29=565 310 0.096
- Bul=714
_EL Z _— Ok Al ) Z= .
2l (- s ok el == 491 300 0.090
- Bul=714
BujA (> o|gdlE - 317 0.100
14 <(--> ole}l 5 . olEl =617
- 45 A= 695
A s AL A (L PARARS °© .
JoA84 (- AL . %47 91= 504 418 0.175
- A} A8 = 695
NEALR (L) ZHERIA ee . 4
F5 283 (- TEAAE b= 4= 504 693 0.480
- 45 A-8=695
A E QLA (L (RS © .
Jo 284 (- 2HEY . 22 29=565 285 0.081
- A3 2F8-=695
s RL A (N OrAIEE °© .
gEAEA () FHPs A== 401 242 0.059
- 45 A-8=695
AEALA (.S olEsE © - 399 0.159
J o284 () ol B . olEl =617
- 222 Y=594
ZAAAA (- =R B . :
AR DA () FEAAE 71 1)) = 504 688 0.473
- Z2A A Y=59%
] =] € _ \R=RS) e .
ZAADA] (- Z2AEY . 22 29)=565 443 0.196
- Z2A R P=59%
=z 2 2] o N ORAEIE o .
EAANLA (- FHAE . opA e E = 491 456 0.208
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ZABHYHo| Reots ZAXYUXI 2D USRS ZAAUYE FLFD

Z AR YA (> oty = i}j ;;‘AZ:?? - 334 0.112 0
BEANE () 2HBR iz;}:‘jizg% - 488 0.238 0
=N () FAP= Z::z:;;?@i% - 428 0.183 0
HEAAE (- olE R E 32;};?;% - 410 0.168 0
2929 (> FUIE fziizzi 192 | 0037 0
ZZAEQ () olEHE iiiiziii - 425 0.181 0
FAPE (> o= ji:ﬁiig; - 321 0.103 0

(% 3) oA BE npe} o] HFEAFZ(AVE)C] 050401, AVEZF AdE ¢ 2
Ho} 37 g2 fEed sl SR E

Amos 18.09] TEWAARYFS o] &st] M-S HAFSIAUY HSEH 29 A= A
S

FE x ?=366.270(p=0.000), GFI=0.866, AGFI=0.831 CFI=0.943, RMSEA=0.054Z ¥H]x& #H
F2 FELE YeEt. oty Brh71Erh vaste] A7 2do]l AgdrE AYa v
Hd9E 4 Atk(Rigdon 1998).

FFI

Tol A At 7o) HE ARE (5 ¢ (192 o FFste aoFE At
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NMEE YA

A | Auaz 2 we PEEES EEH op | cr | b | Mg

FAXA FAA
7HA1 ZAEY A5 029 037 082 | 347 728]  x
7142 Z A EY—olelsl 5 246 272 .098 2512 | 012 o
7143 A=A -2 5 343 330 145 2362 | .018] o
7144 BEAAE >S4 E 316 399 120 | 2640 | .008] o
7445 5 AL Z - el 303 322 092 | 3282 | .001] o
7Hd6 ZAA LA -2 A EY 270 208 180 | 1502 | .133] x
7VAa7 ZAA LA A > =AA 476 382 101 4699 | 000 o
7148 A ZA-2AAY 179 213 086 | 2074 | .038] o
71449 i R R R e R R e 244 303 084 | 2898 | .004] o
7110 | B A T3-S ARE 278 278 073 | 3.803 | .000
7HE11 | AEFEF A AAY 203 220 079 | 2587 | .010
712 | AEFAEFHAA-AEALE | 476 414 083 | 5.730 | .000

CHI-SQUARE WITH=366.270 DEGREE OF FREEDOM= 237(P=0.000)
ROOT MEAN SQUARE ERROR OF APPROXIMATION (RMSEA)= .054
GOODNESS OF FIT INDEX(GFI)= .866
ADJUSTED GOODNESS OF FIT INDEX(AGFI)= .831
INCREMENTAL FIT INDEX(IFI)= .944
COMPARATIVE FIT INDEX(CFI)

Il
o
=~
@

AzEAAY 24290 FPAF dFL MATE /M 19 ARAFE 0029 o] T
CR g 72 #9154 e Aee et el 29t 22 4ol olegs
FeFS v RT= 7HE 29 AEZASE 0246 o3l CR. g2 25122 FolFel avxrt AF

o] 7pde] AAFHAJL BEAE 7 2H 5] JFS mRtE M 39 ARASFE
0.343 ©]il CR. #2 23622 o2 77} HFHo 7Mool AAHIUT 7HEAAE 7}
FAY TN FEFES mHT= M 49 FEASGE 0316 o]l CR. #2 26402 #2232
a7t AFEol 7pde] AAEHAT FEALIETE olgtdllFol] FEFS wHvE 7 59
AEAFE 0303 o]iL CR. 2 32822 9421 &7t AFEo] 7Hdo] AAHIJH =
ZAEJ JFS mHgE M 69 AEASFE 0270 o]l CR. e 1.502
2 FY A &S AoF Yeht spdo] ZAHAT. 2AA DA Fo] AEALE ] FIFS
nAtE 71 79 AZASFE 0476 o]l CR. @S 4692 FoAe a3/ #dE5o] 7}
*401 AAHATE ARHFAHAo] ZAA DAzt F3FS v FTheE 7 89 ARAFE
A BTt HAFE O spdo]l AAHAT EuiH T gl 23 A
%Xl@ﬂr %‘%X}ﬁﬂoﬂ QS v FTE 74 9, 109 AEAFE 247 0244 , 0.2780] 3L ©]

A A zto] 27

|
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o] 7Hdel AAH

37} A

a

o CR .Zko] 2.898, 3.803% 2132l

712 11, 129 AZA v 42 0.203,

u] X th=
0476 o]aL olw] CR. gko] 2,587, 57302 F &< &7} AFHo] 7HAdo] AAHATH

2=

C.B.

L
i

)

= (

z .....b

CHd A|A] ——Pp PHE 71

Aol o

o] Agsl Bare A

2]

andl

&
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Se vk A4S BA% S Bo A4S NG FTPUSe] Ao HgIE=
57 99 24 U 483 A4 Ba8 AES 29 Bast Ao

2) Aol BAH

B AFdA et dS5dads B A9 Ada e 2 A AR ES A ew
A HEde] HZel Aol "% AFaok e =7, FFod= oYt EAHES WA
st ol oA Boh dEd At FaEojof & Zlojth

AR, 2HALAZAT FEAAZ e TS vAE e dYFrt EAEAT 2 A
TFoAE FPAATS FAHEYTE Holth FFAFAME 2AHAE A5Gy FHLEY 9
Aol o] FodeEd 2 AEI7MT T ZFH A} & Aot 4, =HAAA
Zt A=A dawias B dTdae A3 2NN F(FELF, o8y F)
S AHEgoy FF AFdMe olFdr, AFE, ATEFe 2L g =HFaA4
o WgEol drHolxol & ot} miAvtew HdEARE FHs=H 3o o] AF
A3|AL FAAE T BESAL GO A FeE FPHA[AT ol 2dE HEEC] A
3] @A (social desirability)e]th ojw]de] @A ToE AR HIYAS AFURS F
JeuR, FFoe F AR Wrol FHEA G o= 3} FJES HdewE Ee gIdT
AES oz vhEste A7ty duksl 754 ds A otk
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The Roles of Perceived Organization Support and Supervisory Trust on
the Effects of Organization Justice on Organization Citizen Behaviors

Nak-Hwan CHOI* - Yeong-Seong KIM**

Abstract

This thesis aims at looking into supervisory trust that sales person recognize about line
supervisors and organization citizenship behaviors that sales persons recognize about head
office support, and in addition also looking into the influence of organization justice on
perceived organization support and supervisory trust.

This thesis classified organization justice into procedural justice, distributive justice, and
interactive justice  and investigated how the organization justice had an influence on
perceived organization support and supervisory trust. In addition this thesis drew out
hypotheses on direct and indirect influences of perceived organization support on
organization citizenship behaviors.

To test hypotheses samples were selected from sales persons working at automobile
companies and insurance companies. The objects were 200 sheets, and this thesis examined
only 185 sheets excluding unfaithful ones. As a result, this thesis found out that
organization commitment had an influence on altruism, but didn't have an influence on
conscientiousness. Supervisory trust had an influence on organization commitment,
consciousness, and altruism generally.  Perceived organization support didn't have an
influence on organization commitment, but had an influence on supervisory trust. Procedure
justice had an affirmative influence on organization commitment and distributive justice had
an influence on perceived organization support and supervisory trust. In the end,

interactive justice had an influence on perceived organization support and supervisory trust.

Key words : Procedural Justice, Distributive Justice, Interactive Justice, Perceived
Organization Support, Supervisory Trust, Organization Commitment,

Conscientiousness, Altruism.2)
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