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SR M A E M2d M2=

. A 2

AFH WEHZY e 7108 AdBU o] &9 53 &4ka AP Ve Eee F
B3t AEE =Ystar el 4 AZelA Y T3] /8T TS FAAAT
Aejdle] wiAstE HFEe 7Y 1Y ¥ X (Venkatesh 1998)2 A A Al 7143 &ulA}
€9 BAS F3 At o9 #Zo] AFulo] wiAdte AN JHUl &£We O RS
FAE 3T 7 S AEE FAGHEA GFHAL Aok AEHU aFE A S
2 71 W= gEge R st JEUS iR e 2o £¥=Y FaHe dTFE
FobAAL Qlon, Ao AFES AFES HAJA AAA FAHY £BE I LG
A Ao 2y, oy 3 AR B4 BTt A5E AFS JHSA 2 &
F=5 T&ste AAAY AT ES vHlsitdal & # A ol¢}t o] A5 AFS F
A7l 28l g Eo]l Adste olf = Tt ol it SAE F AAAR JAEUE o]
&ote LHA olsfo] FFo] & =

2t g 4 JYTHFEE 1998). Maignan and
Lukas(1998)9] 7% o3 T84l v|Fo] Ae e A o] &mlat A5 A& A
T AR Aolok B 4

_]
aulAte] AE pele] BEE oA}

ARE FE89 ARE Q

sgsac. g ds

st aulAE A4l 7]

44 gAY & BET 5 e A4S o
A s

o

ARYAS dha B o 3 a33 <
A" AFrUAIAE Thset B 5349 olsfo] xFo] BrFolA
A}t g 2 Punj and Staelin(1983)%] A9 7§ ABIA AR AHe & 35
F Y Aoz T F v v 2y, oY d FARGH

£ —{u:
o
e

o ox ©

AR} AetA AAZ TAE F 9den, o5 Aol s
b ol StAT meba, 2eel S RARAH of
zolol Aol RAugA $E3}E a2, o5 Fyae 1A I

0
m {

L
AT,
gt 2 d7e A5 AFs JHEA 2 LB E
ages 538 7ol FARGH) TS 1A

sk FAHoR AulAe ARG wd5ED 29700 FFo) weh auA AE
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Fol, 7t Aol FFE v1A F b ARG ARG RS selapd B
A7) Sa0] Aok ol§ Batel AAANA ke AATAF YA el &
B2 NG AR % EANY A Fhsted 2 49 ¢ Aoz sy
1. o|2ndE H A+ 43

1. A F T EEMM 2 FHo

aulA7E Folol B 8FE AT A 2uAE Tl 2HE 8] As) B A
£ ez o B 0¥ 4% LuAE 94 B BAES Foo Wad JuE
g e, e, ARwg olgale AnE FHE Aol ARE otk BAl 448
& 2l A wA BAY o get BAZ A2AA E + = NS, AT E
= Mol g FRE VoY FAdetA Hed ols WEF-AEE A (internal
information search)o]2} 331 YR ARG Mof| ofste] JALEAAR S T 4 oW Zutz o

olglgt YRR AHe EXS AlFol] g 1F AFoly olef FAMg AF =
A& gAas FaA FHH A T& EFI(Fodness & Murray 1997; Schul &
Crompton 1983; Vogt & Fesenmaier 1998). ©o]2]$t Ul F-AH B gHAlo] AFolu} A H| 2 ALE-9]
ortAge] aHA ARE AT A¢ TR e gA Ft(Beatty & Smith
1987).

aEv RA RG] o5t ALAA
A FAY Bt JUetE ol I
BEMS §HA "oh(o]ld2], HFE, 319 1998). Beatty and Smith(1987)7} Ui

W)

HeAe] Ho|g AduEy RAFEGNEHS “aH T Fiet BEd 43 A8 &=
Aue gSsely s Fol, A7, e Furen sy doh Ay, oRguy
de wed Tolg AAAT BASAE Lok ks, Tolsh dnge] FRE 1
2 o] EAFOlY ATl gk B4 Wi JRE AHFHow FHs= e V] Wi
ot avlAA BAR AL A ANA ToHAAHo] Bad B AuE wA
ste AL 7l A @ (pre-purchase search)gbil 3hil, SAS Fujdgo|y eS¢}

7474]3101 Tujel Yo R PfAe RPN TS AEHF 4 (ongoing search)o]2til

.1
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SR M A E M2d M2=
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Rol Ao F83ht o] F Ade dd=Ho
. A o) BAZ QoA AA arEARgol
Pl mAbsh] ofgthe Aol etk 2ol oldd TEE dhE PHEA o
At AFS TS SATE A% 5ol o F JhL PR
oletx @ 4 ek
A% W AFA B ALH BAES AFA B
Mo 3 4do] WY AFHE s & W A
Mo Ao wel pRY 5 YA o YFEL
[e]

A
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7 Uth(Furse and Punji and Stewart 1984). u}e}A|
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HALe) Fold )RR wHecld d¥e FE acdsd A7 2ol BFolA 9l

a0 FR P TS olse A /Y] A% AdEd ol M /Es 8
o mebd Ang PR A PE ATk vAE Bokl o] AFHOE we A7}
o]FoAT Yt AL e Aol B 4 FTH(Moorthy et al. 1997). o Fol A AEd] g
AFE &HlA 2AF BobolA Jbg AP oI glom, M) FH G Fope Y
A7 Hobell YA FHA AT F

utAE 9} FaFE AHA P tiEte LAFL BAS T UdRoH, A&HHo=

SO 4ES 2uAAA AN P8 aRH WHe Fo} Uk wAY BEjAe

HlAbe] SR RYS AY 8959 olHE Fate] AAHA vAY ARUAIMS 4

T 5 gled, auae) SRR olsle) Be vzt AEYd P M 5
o)

Z12A] gAE oguigta & 4 7] wFo]lth(Schmidt and Spreng, 1996). ©]#
v zlol gk o]al & 934 Schmidt and Spreng(1996)2 5714 HAIHY AAZ H

2 orr g oo ¥ B |

a L

2 59F HAE A LUAE osstaEY, 159 Ry FASYS FAF/E
PYAYFY APUFE B ok 2, 15 ATE AFH 4l PEad
A2e wn Yok £F O Yo} 712 ATEe] Fx exmelelse] xulx gug
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A & F dom(o)gha AY, AFF 1999), &vAEY HE % P59 7|dto] At
& 4 ITH(Vinson 1977). 18]3l, AHIAEL o]t 7tX| 9} #AHHE HRE 2437 93
o Be AMulze AES TSI HH, o] ZHA A Punj and Staelin(1983)2] I 2
Fof o] A Hoy Aniztel g 30y AH|AR o] "ot wEba, AnjAte] 7HA]
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B AFolM s anjake] R AR o] #Ag A WMeRA R ARE Y
T AHE A A7 (Beatty and Smith 1987; Punj and Staelin 1983)ol| Al AF&-¥ 35S
Edz 04 Ared Ll B SO 84 vo] g3 dEE 5y 2ol
Az ArEAS 3 AEE EFete] F 6/ w@Fer A oA @ ~ vi§ 2=
urel 74 H=E dEste]l SAsAY. 9, agUbA = v FAACGEE, Aus, &
2, oMl E, ofelto)& FAE o glow olF Apolol T o] AnjAt 733 = 544

<] % 7kl

of A& U4 Az=A Ao & F vk A4 HdE&4 agrix e HFg4 &
ZHd M3 oAF(Babin, Darden and Griffin 1994;
2 kg%, o] £5(2002)7F AAEAE 7HA dEE

)

Zeithaml 1988)oll A Al4¢¥ 5SS &
S 107) Bo g FAse “AE 28X Eu~v$ 2g€07 7H g2 ZAH3A T

2) ~H|A &Y

E AT 28 ARG T J3S vAe AHR 54 AFEEA ANFE,
S5 7], gAng, g0, FHA AE, A o]&Utsd, HAEE 1HEAT £ 4
TolMe RGN X2& ZF4317] 9319 Brucks(1986), Park et al.(1994)9] Aol A &-§
H FHE AN FH5(: £BEol e AXNBE)S AFESt “He 18R gk ~ v
T 28] 78 HER SASAT 183, ARG A-bste] gAFTle A9 A
A AEE HAEES VIFoE B B9 UAsh #Ho] ta AdEe 2 £3S A%
st & F7]19) HE(d: FFE Qe AFol g T4, AAFA g xHY &R
A o] g3ttt B o]el2 Srinivasan and Ratchford(1991)el A AM8-H HE=ES A3
g ol Fols wgste 3l FE(d: £FEAB S FAA HA AF FHeE FHS
Fow, g vg2 M3 AF(Punj and Staelin 1983; Srinivasan and Ratchford 1991)°] 4]
AFEE FES EUIE 37 E(d: B =82 AIRE delste AY)e R 1 A 1%
BT ~ v 2EH7Y 73 HEE o] &3t SA SR

F4% 7Z¥L Srinivasan and Ratchford(1991)¢] ATE 7wt 2 Av|x7E Fojd A
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SrTARARRY F2H H2E

=4 A% disf 45 A=A, vl o AFS v i & AJMAE 2= 20 FH
< o]&ste FAHERCH, A3t o]&Ite S Tl AES & A MR AEREAS
& AIZEA oy e A g 58 ol8ske] 3 £@eE S AR
Boe= Ade] A AL AW S7u 7FA, B4 Sl 712 ofd il Wi #-
qo= HE A3 O1_4_——r’-(Be.al’cty and Smith 1987)‘3
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B A7E AR edsts AGSHAEY WA ABY £ 2uAEe o)
A oRgugay pdE ATEH, SHUAS 48 A9 Fow H2 oY oy AR
AH edste AAERAE] AA%E ey £aBEAN 2AS TYNE SRAEE

3 A 169714 ¢F 15¢ o|RoeH, F
380F-9] HEAE wjE3Acd AAZ 35H HES 0PoZREH I & 4 dUTh
B ATE S8 AHEE dEAE S BAAH 2 o R/ BAS AEAE At 3614
7F AFSE AT AR fE A 3619 F 4E A P4 (51.8%)F o4 (48.2%)°] A

[¢}
o] W3 FFEo g Yehyga gon, A3 20t)(54%)9t 30th(26%)7F, e thAl 2 o
Z£(93.2%)°] ¥53] =& WSS AL Jdon, AL st (604%), ARI=A(16.9%),

A4 (164%)= AT

S A ﬂ
Z Q1B M (exploratory factor analysis)S AAStHTh 18], o<
P Yy Yy
AHAANAM A4 T AL S Adlste HFES AAS Y HFTHoZ F40
ij’-

=
2>9} <% 3>3} P}
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SR M A E M2d M2=

<E 2> LH|X B HEEo OE 22 24 UEE HE 42
T4 a4
£901 22912 8213 224 81215 £22l6 8217
PN1 .893 -.053 110 014 040 103 026
PN2 874 .048 -.046 018 .097 .067 .086
PN3 873 -.033 .209 -.028 .023 .080 .037
SC2 -.016 .888 -.067 -.068 .021 -.022 -.030
SC1 -.019 .885 -.030 157 .093 -.056 -.105
SC3 .036 .613 -.044 .047 .048 132 .230
PE1 .014 -.034 .805 .089 .087 -.033 -.014
PE2 .081 193 .694 -.078 -.042 -123 .072
SB3 127 -.286 -.078 584 .247 271 .029
SB3 .090 -.338 -.580 561 .056 393 .034
SB1 134 -.396 .045 518 107 211 .081
TP1 .087 -.010 .067 024 .862 -.038 .092
P2 .042 .068 071 .089 .789 174 .026
TP3 .021 .055 138 075 .767 .060 .059
IN2 -.044 .032 -.012 -.037 -.012 826 .092
IN3 150 .021 -.035 -.094 -.035 776 -.080
IN1 174 -.028 .266 .028 .266 .603 196
SM1 022 -.072 .042 271 -.029 .056 .856
SM2 .037 -.037 .017 .037 151 237 .545
eigen value 7.528 2.585 2.148 1.528 1.292 1.098 1.051
% of var. 30.114 10.430 8.276 5.414 4197 3.942 3.675
Cronbach’s a 0.87 0.75 0.67 0.75 0.75 0.67 0.62

112

PNAFZL A%, SCHABIE, PES A 39, SB:d 40 e] TPARIO §7F5 4, IN-#el =, SMg

A %= 7], Method: PCA & Varimax
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r
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b= HxE
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<IE 3> HAO|E EM EFHFTEO O UM 2 MEE HBSZ3
T4 84
e 2 Q12 8213 824 825 826 Q17
TR4 824 071 117 174 .098 .050 107
TR3 799 176 094 110 143 037 064
TR2 733 230 062 -079 117 241 103
TR1 639 121 242 063 224 148 063
TR5 592 08 092 278 064 332 -011
CO4 163 783 .08 -.053 187 125 .099
CO3 127 760 134 248 108 -.052 -074
CcOo2 154 715 119 168 .053 072 -.080
Co1 012 715 -133 032 .038 -.024 .082
CO5 141 714 -.026 -.067 182 216 113
PA2 123 047 867 134 041 132 041
PA3 104 -.026 823 189 .086 047 022
PA1 .090 029 822 075 072 149 062
CS3 123 086 140 826 .053 -.062 -.065
Cs2 226 124 116 704 103 319 127
Cs1 124 127 296 596 193 326 135
DE4 180 156 .096 104 871 063 .066
DE3 225 207 .066 141 850 084 -026
DE1 111 419 102 .068 516 258 104
cC2 161 076 129 123 091 819 -.059
CC3 269 191 168 .089 .094 700 110
CcC1 332 -018 142 394 175 453 .087
RE1 -.024 .082 210 022 .096 -.069 758
RE2 391 065 -184 109 -.053 220 650
RE3 543 078 -.098 155 034 182 569
eigen value 3.971 2.497 2471 1.765 1.441 1.141 1.015
% of var. 21.228 18.141 15.130 9.580 8.945 8.817 6.593
Cronbach’s a 0.84 0.81 0.84 0.75 0.79 0.72 0.62

TR:AI 2 A,

CO7HE7AFUE, PAAEEH,

CS:+x4 724, DEYARIL 4,

A, RE:¥F2-4], Method: PCA & Varimax
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[S]

o =
T s
=

27 =

3l :l—
B0+ BITR+ B2SC+ B3SM+ B4TP+ B5PE+ BOIN+ B7CO+ B8PA+ BITR+ B10CC+ B

HxE

S|
=

i

2

In(x/1 —mx)
t

11RE+ B12PA+ B13CS+ B14PN+e

AT A

£



XASSHHE 2ES 0|8 BH 2ol

o =o

-]
e
2
-

1714, SC : F48IE, PE : 344 43, SB: &, TP : AlZto] 87k, IN : #%x, SM : &
A F7], TR : A4, CO : 7M37FUE, PA : AEWH, CS: 724 124, DE : HAdaz,
CC: 249 #AgA, RE : ¥4, PN : Abd A4

2AE HES] A3
]_

a8 =R %9

= 5 ZAHE7] siA ol&
2AEA 7HS A7l A 2A2Y 3 AY e A9 E AT Ao ZIAY BE
2LOG Likelihood+ 378.6062 WEl}al glom, x*i= 54.056(df=13, p=.00)°]At}t. ZEBE
2LOG Likelihood¥ 27333591 x’& 35.655(df=13, p=.05)°1eH, RICE -2LOG
Likelihood& 388.009¢1 x*& 39.250(df=13, p=00)2 =t} 22z %IFDE 200G
Likelihood 292.499°] x*& 80.637(df=13, p=.00),2 UElstth wahr 478¢] 2Fo] BF
EAHE fosites AL & F UH(p<05 p<l). £ JRFRGH FHo JLFS

HEEs 27| Asir SHEAFE FAYHARE o= o|EE2ZAEY VIS AT

Ase < 5>9 2k

[e)
SGAgE [8ATH AGAGE [NIAGH AGAGE

AEAFH nFAAe HEAFH 1@ 3 A
. N = 115 N = 49 N = 104 N = 93
TERT Beta | Wald | Tzt Beta | Wald TZk Beta | Wald | Tzt Beta | Wald | Tgk
EERE 389 | 5.144 | 0237 | -284 | 2102 | 147 | 230 | 2.078 | .149 | -.395 | 4.533 | .033"
2] g 313 | 4.838 | .028" | -.067 | .158 691 | -.273 | 3.926 | .048" | .031 | .035 | .852
g5 7] 090 | 445 | 505 | -.044 | 072 | 788 | .267 | 4.054 | .044" | -.432 | 7.292 | .007"
Azrekabd | 008 | 004 | 952 | -.057 | 138 | 710 | .167 | 1.874 | .171 | -.182 | 1615 | .204
FAAAS | -249 | 2795 | 095 | -.263 | 1.881 | .070 | .569 | 13.44 | .000" | -.232 | 1.749 | .986
ol w 040 | 096 | 757 | 370 | 4.438 | .035 | -.205 | 2.586 | .101 | -.107 | .520 | .471

AP A 2] 415 | 1215 | .000° | -.227 | 2426 | .119 122 | 1122 | 290 | -.510 | 11.04 | .001"

ARFYH .128 .923 .337 452 | 6.407 | 010" | -.169 | 1.755 | .098 | -.115 | .549 459
gzl .139 .815 .367 178 .800 371 | 073 | .225 .635 | -.150 | .647 421
A8 A .085 .241 .623 | -.025 | .013 .908 .026 .023 879 | -.189 | .822 .365

sl | 270 | 3.019 | .082 | -.117 | .364 546 | -.377 | 5.972 | .010" | .091 .240 .625
w5 -.073 | .802 371 071 .578 447 | -.015 | .038 .846 .047 161 .688
A& 222 | 2509 | 113 | -.252 | 2.283 | .093 | -.208 | 2.283 | .131 .140 .906 341
TFERAAEA | -257 | 2.321 | 128 .096 .215 .643 .385 | 5.144 | .023 =217 | 1.174 | .279

*P < .05 * P < .01

Joumal of Korean Industrial Economics and Business 115

HSCHEW | 1P 203.254. %%, 111 | Accessed 2017/05/16 14:29(KST)



k=2

F=M AR A E #2232

S
—

293

A ALA] ol M

el

N
X

el
100

3 A

o
Claxton(1974), Furse & Punj & Stewart(1984)2] A+ Aije}l F

p

R

23t

il

H1E, AR A A ¢
o]

S A Aol

E} A}
A

=4

At ol

P
T

3
=

ol
-

o
el

1Y d&F=

[

o ¢

=

[

B} AHUE

Aol

o)

7

H

H

A
o

o
i

Qe A

2489

B8

SECER

=
=

E} Al
L= |

o] 2l Fr

]

o

=

3

&

|

o

o

=
=

,_lnmo

=

el

—

5
A
oW
el
)

o}

el
0

)

e

oo
ﬁo
o)

=

fveel

X

p—

0

o}

\_lﬂ_ﬂ
o

)
oo
ﬁo
"
fveel

Mo

)
pu

00

e

. fatole

Au) g o

125

=

AW

0|

o] Al
RS |

w82 A

o

B
HH

o
o

B

dr

o 7

=

=

F7N7F s &vla

=S|

E} AR

S,

=
=
=<}

$ AP A4 o] 3

il

k)
il

o
gol AREE 39

3

o

of th

O~
T

]

o]
=a
T+

o]
=

el

7o

4

p—

ol

oy
o
®
~a

Gl
Hin

SEEEE

]

e

e

P A AR oA &

S

o

o T

P
Aoz

&

wr oV

—_ OE
4 )

T n%
o

ol

=zr o
%0

24 At A
il

EFAR X
4
#E

FA 1
 gAtel

10°

;(] 6(‘} s

2
=

A AH| Ao} F

=

=

A

A

77}

=
T

2

%

ga, A8x

o

AN

el

HxE

R0
ol
<]

i

2

t

ol

~—

HSCHEW | 1P 203.254. %%, 111 | Accessed 2017/05/16 14:29(KST)



oW

el
™

AN

)
AN

o
i

el

=

T Utk

A9l AALE H A

V.

ATl Al

Al e ol

p—
R

&l

el

HlAke] &7b ohFstE a7

&

7199 dAelA 2BAE o

3

1, of® Aol #]

N

ot "Astm

L
R

el A o] AHApe] o]

L
L

=sh Aze] £27b A7
it TP = B

A=
==

EER

obf w2 A7t

p
R

A gl thafA

U e A B R S

S

o}

AAE S AAE A

o
=

2 2

BR

]

A

Ao

Al hgk

E

slue} §14tol

s

wlAE H ey

ki3

X
dr

—_—

el

&

]

boi, 4 olojat g v

J]

Aokt

N

o

)A
o

Hlo

o

To

9 o) gelme] Azst ge FANL

aL
[}

gl A

A
-

A A

g 9

el

;o‘_ ﬁﬁ

T T

=
<
o o
g
N ©
T W
B =
el o

= & F Ao A, o]

T

o, Held 2 A

= Ed=E 22 v

Beld A

S
L

ole} &

o] a7HY.

Joumal of Korean Industrial Economics and Business 117

*.111 | Accessed 2017/05/16 14:29(KST)

USOfEE | 1P 203.254. %%



SHEAA A KNG M2E M25

<E 6> XNHESNE £TES 2242l AFFEEM R s oHE ME

A8AYH ngaye A gy
e AH| A QAT AL Qs EY AlolE,
e oF A FE AR, o Anune 994740 A9
Avl AfolESE olgdte AFE FYd .
N F Qe ARG B5H.
o S BAEES AW AgEC]Y] wEd B
o AR A2 Fol 7] wFel §rtolE i 1d ArgEel7] e
= d FAe Ad A5 WAAE FH A}
g | AAC W# A $e) AFAHe 27, Tes
galoF & 53], n@e oUME HA
Q@ g oo gl gl ulgo] HF AANE
F4 AFS BH=HY
& Aol BEAolgtw & & S
; AEAFH Agae A FH Agage
g [0 34F AW B 5 =T S |e A Aol A Hdo]r] wWEe] Hu
Thge oMlE 8 £ 8%e B3t 1| ATY YAolE AAY Bad
A Zol Bad o &BE UF V&AL Eol7] S&) MY
F oo BuEsE w0y A AR A Al gl e 5@ 01850 Aekda
A g ) Belx g4 W Pad (e g4 Fr7h He Jdoly] Wi F7E
o BuIYSL A a7 dalA FxE | B AL F e FEIY opiErEe
a7 & A vlEg 7190 g

B A3 QY JE ¥ 711 IAAEY

Aok & Aolm, FF oldF FAUES

%
_‘%_

R 99d A7t a7HEn,
A

AR, B ATE ABY ol gATe AT UgoE Austdd, AHY o g5 74
Hlgel B RS FEA Gt #AE AYn Atk AHY o] geleks o] A
4, F44 @A AUm 1A Fov], ABY ol §AFe] FEA HAULAE BT
sl B ATolAt 200 30WE F BRo st @47 k.

A, 204 549 B3 ez ASHAY WFES ASSEo, 2ol 43
A oYF MEES TUE AHgsEd oM @AHCl DALk F, AuzAA AR

F9 A% LmANME FAG WEE Agol HAW Lokl FFANE LAl
a7 Zad SR ANHA RaE ANE PYTh wA, Lo el B 24 =
2 ey Bast Aok

HSCHEW | 1P 203.254. %%, 111 | Accessed 2017/05/16 14:29(KST)



XAESHE 4TS 0|8 YRl B HT

=
=4
]
o
2.
=]
=3
=)
a.
=
fijo
)
oo
ol
ol
s
N
X,
M
>
ol
it
fijo
o

PHE, £84Q000), “AHUES B Ava AR 2 PR B F
A7, AH[XFERITL, 11(4), 131-151.

1 (2001). “QJUEUE A 7RO ol EREF 2eh] ARlAF HAed S0 #E A Y A}
S3E, JEUl £3AY, AT TAA S TAHLE AHIRERIH, 12(1), 31-52.
FE, ol &F(2002), “LB7EAZE HECW A9 IEYl LB EolM o] &HA Tl 3He] @

Al v x)= FaFel] gk A, AH|AFEIT, 13(4), 101-122.

*FZ5(199), “HA AN Z&o thgk &nA v A PCEAR IHUS F402”, A=
Zl, 32(4), 194-208.

olgtd], Y, BFE(1999). “H8H/HHE LWrHA S} £BDE FEED] NEd 7Y F
Astoit, 28(2), 505-538.

AT ATAQ2000), “QNEUl ARelES EEA HriRYd w3 A5, dInfE, 17(3),
161-180.

Babin, Barry ], William R. Darden, and Mitch Griffin(1994), "Work and/or Fun : Measuring
Hedonic and Utilitarian Shopping Value," Journal of Consumer Research 20(March),
644-656.

Batra, Rajeev, and Olli T. Ahtola (1991), "Measuring the Hedonic and Ultilitarian Sources of
Consumer Attitudes," Marketing Letters, 2(April), 159-170.

Baty, ],B AND RM Lee(1995), Intershop: Enhancin the Vendor/Customer Dialectic in
Electronic Shopping, Journal of Management Information Systems, 11(4), 9-31.

Beatty, Sharon E. and Scott M. Smith (1987), "External Search Effort: an Investigation across
Several Product Categories." Journal of Consumer Research 14 (June), 83-95.

Bloch, Peter H., and grady D. Bruce (1984), "Product Involvement as Leisure Behavior," in
Advances in Consumer Research 11, ed. Thomas C. Kinnear, Ann Arbor, MI: ACR,

rr

221 ME3

Jounal of Korean Industrial Economics and Business 119

HSCHEW | 1P 203.254. %%, 111 | Accessed 2017/05/16 14:29(KST)



SR M A E M2d M2=

197-202.

Bloch, Peter H., Daniel I. Sherrell, and Nancy M. Ridgway(1986), "Consumer Search
Behavior," Journal of Consumer Research, 12(June), 119-126.

Brucks, Merrie(1986), “A Typology of Consumer Knowledge Content,” Advances in Consumer
Research, 13, ed. Richard J. Lutz, Provo, UT: Association for Consumer Research, 58-63.

Claxton,],D, Fry, N and Portis, B(1974), A Taxonomy of Pre-purchase Information Gathering
Patterns, Journal of Consumer Research 1, 35-42.

Feather N,T(1975), Values in Education and Soclety, New York, The Free Press.

Furse, David H., Girish N. Punj, and David W. Stewart(1984), "A Typology of Individual
Search Strategies Among Purchasers Of New Automobiles," Journal of Consumer Research
10(March), 417-431.

Holbrook, Morries B. and Elizabeth Hirschman(1982), "The Experiential Aspects of
Consumption," Journal of Consumer Research 9(September), 132-140.

Jaillet(2001) : Consumer Search Behavior Online Shopping: The Effect of Novice versus Expert
Product Knowledge, The University of Texas at Austin.

Kalakota and Whinston(1997), Frontiers of Electronic Commerce, Addison - Weley Publishing
Company Inc.

Lohse, G.L, and Spiller, P.(1998), "A Classification of Internet Retail Stores", Infernational
Journal of dectronic commerce 1JEC, 2 No.2, 29-56

Park, C, Whan, David L. Mothersbaugh, and Lawrence Feick(1994), "Consumer Knowledge
Assessment," Journal of Consumer Research, 21(June), 71-82.

Pitts, RE and Woodside, A,G(1983) Personal value influcnces on consumer Product class and
bland preference, Journal of Social Psychology, 119,37-53.

Punj, Gorish N. and Richard Staelin (1983), "A Model of Consumer Information Search
Behavior for New Automobiles," journal of Consumer Research 9 (March), 366-380.

Sherry, John F., Jr.(1990), "A Sociocultural Analysis of a Midwestern American Flea Market,"
Journal of Consumer Research, 17(June), 13-30.

Srinivasan and Brian T. Ratchford(1991), "An Empirical Test of A Model of External Search
for Automobiles," Journal of Consumer Research 18(September), 233-242.

Venkatesh, V., & Davis, F. D.(2000). A theoretical extension of the Technology Acceptance
Model: Four longitudinal field studies. Management Science 46(2), 186-204.

Vinson, Scott & Lamont(1977), The Role of Personal Values in Markting and Consumer
Behavior, journal of Marketing 41, 44-50.

O
>

120 b

=

15°4
oX

HxE

r
r

HSCHEW | 1P 203.254. %%, 111 | Accessed 2017/05/16 14:29(KST)



Zeithaml, Valarie A.(1988), "Consumer Perceptions of Price, Quality, and Value: A Means-End
Model and Synthesis of Evidence," Journal of Marketing 52(July), 2-22.

Jounal of Korean Industrial Economics and Business 121

HSCHEW | 1P 203.254. %%, 111 | Accessed 2017/05/16 14:29(KST)



SR M A E M2d M2=

A Study on the Determinant Factors of the Use of On-line
Shopping Mall Specialized by Regional Product

Young-Joo Hyoung* - Dong-Hoon Kim** - Hyun-Tak Oh***
Abstract

This research is speak that is tendencious in comprehension of external consumer
information search behavior using on-line external information source to consumers who use
on-line that is used as corporations’ main strategic means. That is, classify consumer groups
which was atomized according to type inflict consumer’s information search Effort level and
shopping value study which use on-line, and decision factors of information search that these
groups can influence a difference or each group which use information sources grasped what
it is.

Result that investigate information search Effort level difference about study finding on-line
information source utilization used on-line shopping mall specialized by regional products. It
confirmed that all variables(i.e. consumer-based variable and web site-based variable) are
influencing variously in on-line external information search types. Finally, we proposed
different way to erect strategic model about consumers that use on-line with study finding

that see.

Keywords : online information search, shopping value
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