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EAu L AFAA e FAYSE BAMRIE FAO HI Bde T
gk FAlel sto] B2 dAFAEe EAus FH0 dd Bde V=
Ao i B gur|#e FAAUIAL #3 ATV FE o]F1
SANEFET IR Zheo] @A AT ol o]FofAa 3l
2002; A&, zg%m 2001; A4, 2000, ZE 5, 1999).

JaMHlEae ST A AR RS AXNA He tEF MulE FEe]7] wEdd, 29
o] A5l w}ﬂ‘r AN A, BRFHAA, ¢ FAA, JArEAA, Fejan, aEa 2Hat
7} 247 2 Atk 3249 A9 AnAE BRiAE ARFHA, Y Pz, gara
B2k, agjan ke 988 ?‘Sﬂé}% itk aEg HF SRR o] wE
o] Wi-¢ ToEAR FFH FAX Q% FPshs B v JA] 8 A
M2 AFA Gl oS %gs}u}. 1) G LR LB B Rk R LR
FoletA H= @abel Ba Aol 9lofA MBI AFA kDol g A dEA E48)
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AL EMANYE M2 Mi1E

<E 1> BHAMAY olF4 Zn (H4MFE 2|, 2009)
=3 3z} H 352}
iR 1 2 3 4 5 1 2 3 4 5
V13 100 739 .091 114 340 -.005 746 107 190 275
V14 .030 837 -.025 .000 278 128 847 .094 .025 221
V15 194 666 143 149 290 167 710 268 237 .081
V16 .005 834 128 194 -.017 138 816 257 -.009 .055
V17 .092 668 441 151 -071 244 675 077 429 .030
V18 243 620 272 161 -072 201 606 .068 224 .099
V20 325 141 718 150 180 305 .100 171 753 077
V21 177 202 831 072 100 262 272 228 726 -.006
V22 212 172 678 150 136 275 270 191 680 117
V30 138 144 221 775 128 262 123 824 159 .066
V31 193 157 -013 874 .063 109 226 842 185 138
V32 301 249 251 660 154 249 391 660 281 107
V33 133 135 187 128 842 117 208 .052 .086 886
V34 150 243 119 129 794 268 270 207 044 783
V42 797 087 263 134 067 749 172 149 260 215
V43 837 097 205 135 -.047 849 183 135 205 .059
V44 821 067 250 167 108 827 154 142 209 112
V45 796 127 075 .060 149 850 130 .089 188 .053
V46 797 103 .062 208 164 .830 102 199 130 120
Am B
Z?/T) 19.811 | 18.624 | 12.229 | 11.137 | 9.473 | 21.088 | 20375 | 11.920 | 11.771 | 8.824
TAE
%) 19.811 | 38435 | 50.664 | 61.801 | 71.273 | 21.088 | 41462 | 53.382 | 65.153 | 73.977
<E 2> S™¥HFE2| AMEM(Cronbach’'s a) 2AZ 2} (gA= 2|, 2009)
_ IR 3z} B2}
M Kl I Cronbach’s a Cronbach’s a
Az A=} V13 He 2 FdEae E A
V14 A 9 539 A&EA
V15 e I = e Ml = 38 870 ™
V16 A7 g7AzHe A4
V17 FEA oJAe] g Azt S84
V18 i I e s - R
54 SIaMAATKME
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A V20 | oJAbe] ofstA| 4 ARSEe] AE
V21 oAre] A &gl g HEd 779 787
V22 SjAte] FA AR 3 HEd
Rt V30 Zu g eh A5 A4
V31 Fagy HAe9 IHA 799 849
V32 71t BeaHdES] 1484
Ald#e)g | v A2 wsel AP 75 7
V34 Y W A o] g9 Hed ' '
344 | Va2 | oM R AFA B SR 3N
V43 Aa7|de] 324
V44 Radel ¥4 904 924
V45 sl 324
V46 e s FEx
3. @ Mz HMgd=znt Bt AH
AR AN AAE e Muls Fd HEo AHAYH By HEES A SASEHAER
o RoaA-eHAg d2 SRl addey s dAsla, 423 ta3 Zo] aotdn
#Bx1o] SEARE FAAY, EE2H ZE MRS AP FANINEI} 08 oL
2 o 24 Yegi, JFEYEE UEle BdEFS(AVE)C]l BF 05 olFe®
Eistal, BE 2ol tid] AVE > 92 2 yehd, Aeest duEd =t gle Aoz g9l
HQTH<E 3>9] AVES} <X 4>9] A#AS(2)9 AF Fro] Ao ALEH). w3 myo

Age Z2ddME, ¥53 Aoz Ve THRMR = 041, SRMR = .064, GFI = .864, TLI
=903, CFI =919, RMSEA =.075). F&7|FHT Ui =4 Yeld NFEE Aoy e
A%7 FEsHA e AnkR o g A3k Aoz sfAHr

<E 3> &y 2AFMAD (24 SHAR)

| a5 Estimate SEE. CR. P M A 2 = AVE

Ae-dat v13 0.781 0.054 13.197 <.000 0.898 0.533
v14 0.783 0.055 13.238 <.000
v1l5 0.723 0.058 11.833 <.000
v16 0.776 0.053 13.068 <.000
v17 0.688 0.054 11.067 <.000
v18 0.615 0.050 9.587 <.000

AEA v22 0.648 0.050 9.848 <.000 0.869 0.551
v21 0.782 0.048 12.498 <.000
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v20 0.788 0.043 12.604 <.000

142 v32 0.805 0.044 12.94 <.000 0.878 0.566
v3l 0.753 0.05 11.876 <.000
v30 0.696 0.046 10.756 <.000

AldA e v34 0.820 0.057 11.447 <.000 0.846 0.633
v33 0.771 0.057 10.823 <.000

Z=Rey v46 0.788 0.040 13.583 <.000 0.948 0.656
v45 0.736 0.046 12.333 <.000
va4 0.865 0.040 15.691 <.000
v43 0.834 0.041 14.819 <.000
v42 0.820 0.040 14.438 <.000

Sample Size = 220, Chi-square = 314.948, d.f=142, P = .000
SRMR =.064, RMR =.041, GFI =.864, TLI =903, CFI =.919, RMSEA =.075

<E 4> o|BAMH[A FAXE 7 AAT(g) (BHXISHAR)
AEHx} HAEA AEA A A A 44

A8 Az} 1

HEA 0.536 1

144 0.528 0.548 1
Al A A 0.336 0.478 0.456 1

4474 0.548 0.615 0.559 0.337 1

Hoxte] $EAs £4Z2Y, =EH EE IAMHL FHAYY PR ETF 08 o)

> o}
& ZHoME, F53 Aoz YEPYTHRMR = .039, SRMR =
.057, GFI = 880, TLI =924, CFI =937, RMSEA =.072). ¥#}9] $9x5 2279 A}
A BoAte] SEARAME F&7|FET A A4 UEd AxRE Aoy o8 Ai
7F FE A UEhd debE o g Hgtgk Ao A d

<E 5> &N 2AZMAD (ESX SHAER)

2 iz Estimate S.E. CR. P MEANH = AVE
NZ A=}t v13 0.757 0.053 12.750 <.000 0.905 0.566
56 SIRMAAMME
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Hkl

B

v14 0.819 0.054 14.316 <.000
v15 0.785 0.052 13.443 <.000
v16 0.784 0.056 13.408 <.000
v17 0.745 0.050 12.472 <.000
v18 0.604 0.058 9.468 <.000
AEA v22 0.745 0.046 11.957 <.000 0.869 0.555
v21 0.789 0.049 12.898 <.000
v20 0.699 0.046 10.985 <.000
REEY, v32 0.851 0.043 14.693 <.000 0.901 0.647
v31 0.805 0.048 13.585 <.000
v30 0.755 0.046 12.42 <.000
Al v34 0.935 0.058 13.172 <.000 0.841 0.680
v33 0.697 0.063 10.036 <.000
447 V46 0.823 0.043 14.646 <.000 0.956 0.714
v45 0.831 0.048 14.858 <.000
v44 0.869 0.039 15.958 <.000
v43 0.885 0.039 16.452 <.000
v42 0.816 0.039 14.456 <.000
Sample Size = 220, Chi-square = 301.817, d.f=142, P = .000
SRMR =.057, RMR =.039, GFI =.880, TLI =924, CFI =937, RMSEA =.072
<E 6> o EMH|A EFXY 7t MAoA s (ESX SEHAR
Az4dzt AEA R Al A 44
Azdzt 1
AEA 0.631 1
A4 0.636 0.698 1
Al dHEA 0.538 0.385 0.468 1
A% 0.457 0.687 0.544 0.463 1
4. 8 Hzo SFHEHN U

371 98 HE
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2o % Awel

(AFEILAGT IS AFE Aol FAHOR
Tet MAGRE S ARds, AR YR AFRdes] AHE Aol FI5EL o
JE2 4YT AQ7e mek FoF Aot AAY PE AR AN & de o=
R

EFSTHp=0.033). WS MAGE Y3} AFRWee] AFE o)t Yx AOE HNHrTE,
238040 BF BAASE BAYUS BIAYDNA FUF JBAUNLEL HES
Agst=d dojA HAg FE 844 (configural invariance)@ SHA T FLAAS 9v]st
= WEHEMA (metric invariance)2 BEZEHT= AS AJARSEL AT,
<E 7> E¥EHN HEZ 1
Aot sl AkwE ) vAtngo] | AFRIFH BA| R .
DF Al x* ol
1. Measurement Weights 14 13.185 0.512
2. Structural Covariance 29 27.043 0.569
3. Measurement Residuals 48 58.877 0.135
4. Measurement Weights+
15 13.859 0.536
Structural Covariance
5. Measurement Weights+
34 45.692 0.087
Measurement Residuals
6. Measurement Weights+
Structural Covariance+ 19 31.834 0.033
Measurement Residuals
58 SIRAARMNY
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Je ARATAN ANY AEe] AYH By gHo] ol FoIAA Fgka, I F
Auo] 599 Ae A89E 49 £28 29E NnT 5 QAo dF BAF A4
A3 A AASA G B ATAE JRANAFAS TR Uk 7HA FAE
o ALY HEANT BTl HgW F QA WANHE, NG, AFHIE,
dargee 3 29 ANGAT. £F ANE JEE 4o BGE T o] A
8T & dEA dolny] A J=BUA 432 AAREG JABH 22083 B
2209 tge] B ATe] BAe, RAuaEAY 4 a5 WYY HFre] 9,
£3 T A 228 57 A2 FesEd BAL 9ee Bel Ttk B A7 43
2 Jldge BAPET BEAPe] BE HET 5 U ANz FANE A4
3 Bg4e 43R4 o RO A AR B8 F5HS ¥ Holga ¥ &
91k,
& < 3 SEPREEN e

Hulet, o]7]15(2004), “olmAv]ze digh ARy ZgEYX] REe] AF, AH|XFER
T, #1549, A1z, 87—-111.
g, AR, A24(2009), “Au)~EE o] o8 Afu]2 ghEo) wX| = gEke] QoA

#pob Boae] apol”, AHntsl, A26¢, A3=, 133-144.
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Tests for Reliability and Validity of a Scale
for Measuring Medical Treatment Service Quality

Sang-June PARK*
Abstract

A favorable perceived quality of medical treatment service has a considerable impact on
patients’ and their guardians’ evaluations and therefore influences their subsequent choosing
a hospital. For management of both patients’ and guardians’ satisfaction it is very important
to develop and utilize a robust scale for medical service quality. A previous study proposed
a scale for measuring medical service quality, however, it did not demonstrate its reliability
and validity. Thus this paper evaluates reliability and validity of the scale. Moreover, it
investigates whether or not the scale can be applied to both patients and guardians. The data
was gathered by using a structured questionnaire from 220 patients and 220 guardians. Based
the factor analyses (EFA and CFA), this paper tests reliability and validity for the five factors
of medical service quality - process, speciality, kindness, convenience of facilities, and
cleanness. Then, it tests the measurement invariance to check that one can apply the scale to

the both groups (patients and guardians).

Key words : Patients, Guardians, Medical Treatment, Service Quality, Tests

* Associate Professor, School of Business Administration, Chonbuk National University

Jounal of Korean Industrial Economics and Business 61

[

S | IP: 203.254. %%, 111 | Accessed 2017/05/16 14:28(KST)



	의료서비스 품질 척도의 신뢰도와 타당도 검정
	요약
	Ⅰ. 서론
	Ⅱ. 이론적 배경
	Ⅲ. 자료수집 및 분석
	Ⅳ. 결론 및 토의
	참고문헌
	Abstract




