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ShEAAEMAME H2d H1E

.M B
A A Y] MASIRE Qe omofel oM T M-S FASA oA U o] Al
Aol fragh Mo IAPY AY FHoll AHal Ak oz AuH|Zzo] ik A4 e et
WolXil $v] FTA(Free Trade Agreement) F3 o2 oF52EY2 F3t ZBA A2 27
et o, olyqg AFwstel] g3t flaiA FAES Fad AL FAY] a7 E
Aghs] otefjr FZA7Ie BHAR wHAIE o] aFHT(H T 2002). HAMAE 1L
Ao A 7 54 SAS 7H o= olg AHA AEHOE FFY o F5 AN
25 ATE 7 de WS s AP F] EAe] Hesi
AR et 2ol £33 WEo] we A YEvde ZTZ2ERUUS ARSe Jlox = HdE
A=o thk A2 ojH|A] 75 B A WUetEo] Sy AA AxHI e AA ot
o2t Ao wiste WAMHI AR A7 A|sHI FFESHE AH A7) obd FAstal gatn
MNEale] Mul2=2 ¥3tE FallA 52 Yuj o|nAE WESIL e st BasR
A4 dart &S @ rh(Keller 199). =, $AEL oa718S dEsted gloA
@3] 71sA Q) e AdS dolA, EAMHIEANE FIA =7e EIskal gk
AXA Ao Aol TS 4T Fart Aok
ey o A7EA] WHBHAEL o|m x| tigh HEg Fof wk ofyg WHAdH AT o]m X
o AR gk AF7E o] FolA A @ e HAAolW, Eg HIFo|al A=A B

1. B[ Ate] of 27| 2 (E2l)d e atd

BEP I NS RPN PURSRE |

x
o
=3
ne
o

2l AFHR AREE Frfste 2HA FES
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Xlofol27|# ololX|e| ¢lmt 7|s

sh5ol, Aalel AW ogata A A HAS Adstel guAN S wE T

|

Aul2s oA o) Ao o

48 AFAE #A7r dariwe deater o" Z1E 93 9
AHEAE sterlelth fxbe] Wl S At RS anlAke] AF Tl A A vt
AR 8 &TUAY, JRFRGA, i}, 8)d d9dy, durldels F AT

of oAl dA S AAH Aol Zhestth(el+7d 2003).

AMA aAR g JAdA N Sa5o] Ao AFdH 2 FFES A4 sk
HEs FotEu oA &7t dr|Ee GARA JArEAR Y FAE gotste Aol B
23}t

FRA AR 2N EA = Q12 (awareness), ]/i’.(knowledge) 2| Zk(perception) ] Al
THAZ 748 H, 942 JRdA AF, 74, 9 1 52 oFon A= &
TE7] o] HAFE AAHo|a FHAQ Wy AR Fo o) FA-fdrh. AL AR A
= 7122 YE7I8 tF oluAE TSt AAsHA Bo A8 LRAES §7F5S
Aot o] JRAHS o] &ste] vt ARG S s17] W&o ouAM HAEE d=AS

shetabe ol F 83tk

AWA digtel BrRAE Qs §7h840) U Bk BA, g A
Sol disl A1 Hg, SR A 5 TA4 2ASE melstel BoheA ek

WA AEDAAAE AT AAZ EHARI DS A BEE A An,
S APl A& Hrk

GAMA ol§ F BARANAE Mrze] 4ust UG FE ol Heste Bt
£ RA /U4 clgeld BESA 92 04 3 4AE A 99 2dn G
6 T AQA7 APEL JHEE vlwold BuEs 3
b Jgacloz g

O_L/
=
}0{1
. ©
o
N
N
op
o

|

Ol

FAR|2S RS ET B AdEE 1 T8

¢

o BT 2(E )Ml A

—_

1) o2IH Mulazel PHeL

W 29 g% 29l
A8 |4 8 AAer
2 |9guxe ATA, #aL, 017,
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ShEAAEMAME H2d H1E

BEREEDE S ] AHY Aol =R,
SEREIE LR KR AMAE B uHE AT
FINTES] JuAF
54 84 A 84
Ao Az ), FAAA (24 3289)
WAA (879 AF4, WA HHEAT 2 B3 A, wEe<
2 A, e QEEe], EAE, AE Sl gae)
o] MiEAE, A S AF 28 agw 2eA7
gl A% % SEaRe) PRy
B Al AE dmslugte 1ES AA4% 293 WA 29loz FREu oF e
2olg 2919 guslwe adow TRt WAH adleld Bed 54 uhA
gas WMsd ¢ fle adls grista, gAA adle 8RO AA Y E2EA= AA
Hoz #do] gAR Je8rdg el ¥ v Aoz A4E= 2<Qlot(Olson 1972

Olson and Jacoby 1973). ¢]&]3t o]&3 7|2& EUZ o 587|#9 oju|X|d FaFs F+=

8RAEZ AF 84, EH 94, A 84, oA 84, A4 84 FO=E <I 1> 2

gaMulae Fulelde] AFSs 29 5 §1& B ol & Fellk aRS FUE
F 8le A9 B3 784 AAel v Aeith Aan AFAdEeIY £Es B @4
A w2 ARz} olFo = tiste] Bt 5 Sl Tl §l& F= dth

Srks BAfA jEMulse] AE HolFe A Ee ARl ool i, #As
SlgAul 2ol Aol tig H7ke] o f Wl FAbe] oAb g2 ofAte] tiF A=) A
Aoz Fed & vk gEMuisTEAs Jdd HAR A8E AF VlES THACK
g

gu7les TAse 8RR o8 Ve dHE = 4 don ole RAN% @
ol o] Es} ° etz 7)Eo] A2 F e AZe] M 2 S AEEY,

Y
o B e
éﬁL
r = m o
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RAT A FEAGE B Ane] WL FRE 7L AP A9H vy
Mg s Askel BRItk ks B dAwE, 3 B FoIF T 239
o9 a3 B9 A3HY Y2F/NE FAIT U@ FEAEY AL AU~
b A AgHn ol W 4FARE AYSE =7olv Fuolth 454§ 49
B AEANze B s HH) ARANLE AFHE dol b FAAY
Aol ole s wpgolM Wel, Weh, 283, MLRA, AA/AE 299 BE, AR
499 BEE Fasts] fEd] 499 18 miol ¥S FRuch Ak AP, 154
o) A4H, BHU) AAHe FEAEe Jure] Frk

(2) B4 82
@ Mgt g

Rl
#AE 7HA Al Eth(Berry & Parasuraman 1991). Bitner(1992)= HEXFH R4S 3709 &
229 FAa4, HAQd 84, a9 AFA 242 FESA, olHd JxY #4444 =
deol AxE Addsted Y& PG v BYAHIAE ] ZFr|How o&
e AASAES Ao R o3 HEFFeAE WA H&sto HAEH 7le2 YEA
H 2ok TiEo] 7 g IS T JFS vA= WgE dHEd, 1y A
Shg ol thgk ARk AN o= SR/ AFAA, SR, BAXNEWAH §), A
AL g Rg et #EE Al o] dEFS VAT AoRZ UEHTHES T 1994).

A A3 G, A bS8 A, A, AldE QEEe], AW
AT D A, FAAE, AE QT vWEAE Fo] nANnEEe} APEATH(Wind and
Spitz1976).

(3) A=4 &9

Myers(1969)= 2] o8 Au]Zdl= 54 (accessibility)o] F83tthal F33tAh A
94, ARA, AR BB ol F2 FohE wopxe Enie Aot

=94 AT ade ¥ A, nsaddy o] wFe A oo
A7 BAEel Welshl ol &8 4 UAES AH a0l Bk AL vPh

AAA 278 (accessibility) 2 o] & 5 A R 2=A1F 9] a1 AgFrolth. F,
U BRsA7b geMuEAE driy AEsiA A=t
aga e g FEAAY] 3EA Fol o7]d sigEd
JEMHIAE WS FHI7E Holde AEH 7H/\]Q7]77}1]

~

H Ll
L
l‘-ﬁ =
N
>
w,

{H(waiting time)<
S 2 (Taylor 1995), ti”]

Lo
>
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>

17H& 29 4 doforstth(Iversen 2000). Clemmer$} Schneider(1993)= A xt3dol| &35}
A4, 71X, BEA S0l Aoy W FFS v gAY 2 &4
I 5 (2003)= A ZE AT t7]AZte] MY Aol gl FFS T i

$o £

<E 2> d@o0le &

TEE o 4 o] & mj A o] &
du7|# @4 Fa, ojwld. F3olA HE
g7 H#E T 7 TR E -4
(4) 92 &4

aulAsl WAe AANAFE dALERAS F, FlA, AHY YAIE, oW Y
2 59 JaYR A, T AYE o= PFut
T AAEFRL WA ool SEslwe HPAA A eI vt R

do] ojv A= gAH 222A A9 PBlL A HIH A= EFojt}, o
A o2 AAHe Aol ofdzt AeH, A3 A, #3514, JAHE A9 A

E2)olm E3HAQ] AEEA AFEEC] oW i daiA AUA == AAoltth Kotlerst
) T “olmAE L&A Z1gelu AFS dAske o, & Jidde] 54
el o) AYe Ad, ofeltie] B Q1] ME”Za oAt HZol g, AA
714, 44 %(2003)¢] Brand Value-up 23, Bal=9] ojuxe] 7]%d] #3

AAL ATHElFA, 2adol 2002). o]z FHEAAAN BAH= ko] 733}
H] 2} =
zj'

8

i

l

o BAl= A4 LHA = olmAE Az edH, o

gl

Keller(1993)9] 43 dA3ta vk 2S¢ F Atk F, BAHE=E LA A 75
A, BEA 29, FAA ALY HAE AFetr] wimel ol 7pA] Aol ik FFF
2o #EE FA BAE LS A3 Al o Aotk

Raynolds and Gutman(1984)2 B E=olu| A& EE| 3 FF&EA0] A F43tE o 713
std Ao=, o]y BA=oln A= A WAEH o AFe] 3H8HA ARl FEl
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w3 =gen 3 AFY WAA F2, AFe AHEA, AV REET 5ol BHIAE0
A, 7]

A& ¥ /Ad3tth(Macneal 1973). Keller(1993)+= ©]&jst B =ou|X & HEP A o|u|X|, 7|&
A olnA, ARA oAz TRen Atk AA oWAL AF Fe AT Aulsh B
9 7243 AA3H A B3Y olvAolth(bEE 2003). ARAE BHE=E Fohe

fdsta AotE FHVIE stAY, AF T AA9 AdS do| EY =

(HART, zsl%zg!, 85 1999).
I AFS 7 BEE
EA A #E® s o] th(Park,
ARgte B Wre Tl

B

1#]0]7] w&el, &n

S
715 olmA= ‘:‘E“H} &S FFA717] S

d

We muAe deld Agol st F48 5 e o
8755 Aol we} 715 o)mAe e AL 7

tag Aoty vix=to R, 44 ol

Ae BAHES Foto] FuolAe] ey wuids 23T ¢ =S EoFv, Aoks

Z¥3A aiFth AAEolT “oW AL WEIE Eoly HHsE Evolgtn B

A tHGrub and Grathwohl 1967). &:HIAFE0] AdEshs AFSE 753 Sl A

A A A ouE TR wEbM 57 Mulik AFo R st Su5Tds
]

715, 94, 434 olvAe BN HoE + U

o1t 7tdol 43

o
o
2
2
o

Fo= ovlolH, A

Welo) U@ F4H BE5L olZoluthe A
2 el

o]-g oE=

2004). °] A= o]H| X

g F ey, FA olokr

J& Q01 eralst)
Keller(2001)« HWE o|u|AE LH|AES] 719 & e BA=o Ot

getal, A olulA, 7153 olwA, FAA owAZ TR U o]

7153 oWl A, @A o|uAE e E ATtk

fr to

=
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o} flo

|
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i

O

i
oo & ;')E. o
o 4
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1. "Helo s 7|55 o|o|x|et 2N &=
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k=3

SR AIAH L HoH i
7Nd o]t} (Park, Jaworkski and Maclnnis 1986). wetx AH]A}7}F
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A4 3 elmele ARAL Wl s5H ojulAe] A+ A v]d Aol
A 4. Wge] gaAd sEe B9 )5 ojnAd F(#)e deFe v Aot
74 5. Mg mEade W 15 ojuAd B deFe v Ao
4. welo] AB A olnx|e Rolo| B IHA
N olux
Felo] o
297 2%
He
\ H2

CAA > > ABA oA
caEES

<dZ 1> =2

o2

Hughes®} Navarro(1990)= Zt3ARABIZ~9] JAAd R iy, A4S SA0FHo| Fash
PFOo= HSI, Drosness(1973)= WU HZAAA dls] AxsAT. Wakefield <}
Baker(1998) HE 9| Wo] 2BAES Auo8o &S Frha st JRMHAE T
Aurjzol7] wiFo] FE A Anlaets THo] & A 2oy 13131 AEE BEF
A ARA olu A FFS = F U7 UH%OH Zz93 aie
To] FFEUA g8 in

7]

A= #AS ZHA
A
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ShEAAEMAME H2d H1E

ool g SHAES T A=E v 2¥A Fu(1d) ~ v 2Z0TRH)'E 74
HEZ S AF7hA A%e 24 Mg Hx ol td Lﬁ% <% 3>3 2t}
<E 4> Bz AFSAHEY T4
H 4
e 33.8%(68) 14 66.2%(133)
4 9
10TH 20tH 30th 40tH 50TH 60t o] %-
5.0%(10) 25.9%(52) 16.9%(34) 25.9%(52) 19.9% (40) 6.5%(13)
% 9
TEol3t 1E = o 3kl o]
16.4%(33) 40.8%(82) 35.8%(72) 7.0%(14)
3 4
Fo1Y 2ol 4] AHF-Z] 7% 4 HEH LIE=t! 3 FH
8%(16) 6.5%(13) %(18) 5%(10) | 154%(31) | 9%(18) | 19.9%(40) | 19.4%(39)
M A 9HE a5
20007+ o] 3} 2000-3000%+¢1 3000-4000%+H1 4000-5000%+ 50003+ ©] %
41.8%(84) 17.9%(36) 23.9%(48) 4.5%(9) 11.9%(24)
HZ o] 8T FTHYL
AEde A3 e
18.9%(38) 64.2%(129) 3.5%(7)
1) Atz =3
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tdom, A

3]

AENS S

1o

g ol g3t

| Lisrel 8.72
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HMREe 9
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AE}E FYe 5
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X
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<
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ted W& Y& (internal consistency reliability) 9] &
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<¥E 5> Zt EdHEo s MEN HS
T 3 = o2 ’
W A Cronbach’s a
TR &5 3 0.910
7154 o]u A 4 0.904
AP A o]u A 4 0.917
HAEA 3 0.908
oy Al 2 0.733
aEQ9] 2 0.806
2144 3 0.919
A% 3 0.901
nEAH 2 0.831
< 6> 7|s®, 498 olo[x] ¥ 2HH &30 g QA&
=% e =59z —= v
71% 2 o]w| A2 HYAlE olgdgsitta A7 0.857 - -
7154 olm A3 3t AEZA o] v A 0.814 - -
7154 o]m A1 HYg 2 Ak A7 0.808 - -
7154 olm A4 olg b FHgha A7} 0.779 - -
AP A olm A1 et nkS =AF - 0.885 -
AP A olm A2 dle= g8 A us~ AT - 0.872 -
A A olm A3 AR H A3tk Az - 0.826 -
AP A olm A4 ob7|a BAY Frii Az - 0.738 -
TAA 51 dozT A ol % - - 0.861
TAH &3 FAA A A - - 0.834
sAY 52 FAA A FH - - 0.798
31f ] (Eigen Value) 3.201 3.153 2.588
A2 (%) 29.099 28.659 57.758
FAEAH%) 29.099 57.758 81.284
2) Et2Md AZ
2 AFeME 29844 FYHE AdY Fr UR 81, B AdHeR FEAN
36 SIRMAATMYE

[

S | IP: 203.254. %%, 111 | Accessed 2017/05/16 14:28(KST)



el

<3 6>, <t 7>9|A Hd

el
)
)

ﬂ_mo

Nr

A H A

1

Q
=

o o
AT =

o2}

H

T B el glol A o]l

I
IH

ol

ol

cH

gk 2lof

= o|o|x| &%

43

ol
=

<ZE 7> 7|54
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A+
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0.896

ToR

4
Ho

792
241
a3

2

0.858
0.845
0.799

0.771

23]

1

2

=

=

iy
Ho
T
ﬁo

0.817

0.808
0.760

-
o

™
il
=0
oF

A
37

e

-

0.735
1.571
10.474
84.517

wAATE el

0.905
0.896
1.707
11.379
74.043
A 287 Ao

0.915

0.903

1.735
11.567
62.663

2.384
15.894
51.096

2.631
17.540
35.202

2.649
17.662

17.662
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Xlofel=m7|@ olalx|e| elut 7|

<E 9> A7 =2ge

or

20| s LISREL Fd %]

TZE ¥ (structural model) =74 X ¥ (measurement model)
LISREL e LISREL e

043 0,079 46 At 1.11 0.069 16.09
¥a ' ' ' Mot 1.20 0.073 16.55
054 0081 670 At 1.03 0.075 13.80
¥z ' ' ' Axi2 1.00 0.10 9.89
A2 1.05 0.091 11.59
Y23 -0.057 0.055 1.04 s 151 017 903
A 1.50 0.17 8.70
¥ae 0.45 0.089 5.02 Asts 1.22 0.074 16.59
s 1.28 0.076 16.93
¥% 0.27 0.088 3.03 A 1.19 0.083 14.36
Auts 1.14 0.073 15.55
Y3 0.19 0.065 2.86 An2s 116 0.072 16.12
049 0,070 0 s 1.11 0.080 13.82
B2 : ' . A6 1.42 0.13 10.82
A2 1.15 0.12 9.40
Bra 039 0.067 585 Myt 1.09 0.081 13.40
Ay 1.12 0.077 14.65
Ri(u) = 0.56 Ayt 1.18 0.077 15.25
Ayi2 1.11 0.078 14.26
Ay 1.14 0.076 15.00
R = 079 Aya2 1.05 0.075 13.97
() = 0. Ayao 1.03 0.076 13.61
Ay13 1.02 0.079 12.96
Ri(ns) = 042 Ay2s 1.09 0.083 13.10
A\y3s 1.27 0.082 15.47
Ayas 1.04 0.079 13.21

CHI-SQUARE WITH 131 DEGREES OF FREEDOM = 656.75(P = 0.00)
ROOT MEAN SQUARE ERROR OF APPROXIMATION (RMSEA) = 0.053
NON-NORMED FIT INDEX (NNFI) = 0.96
COMPARATIVE FIT INDEX (CFI) = 0.97
GOODNESS OF FIT INDEX (GFI) = 0.85
ADJUSTED GOODNESS OF FIT INDEX (AGFI) = 0.82
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SR EHA G H2H A5

< 9>ollAM & g Qd%o] B AFellA XiW%J AA A AFEg ] AR HIHA= 4
A 4=(GF1)=0.86, AL A3 A5 (RMSEA)=0.053, H]3E 2] 94| +(NNFI)=0.96,
H] 3 A 2| 5 (CF)=0.97% Bl A MF-LS ﬁ‘r%o_ A0 2 YERT Eek Ve PR G G4
2 78 dog A 2 A7RFY APre HuF F2 AMEE 9A "o

agyg @A x T URE 2 &% ol vt tha AJErt e AXE Hol
T, x TF EE 2719 Apolo] WAEA W3] UHPrOH ATEH] fFo4g HEolM o
2 AF9 A wEsted dwdit. o2 B3R 4E(GFI=0.85, NNFI=0.967, CFI=0.97,
RMSEA=0.053)¢] ®% 7]Z%] o9 < Kol 7] Wio] B AFor AT AFw
ol e 7154 oln Aot FPF o|v A7} 4w lXH FA T W g T
A 5ol vAe 4F AFE Wed=d d@ue FE7 e Ade® AddEn. o3 F
FFARS B dTEEY Ad HrHE 3ol LISRELY] #8234+ v 2o

Lo
g
ru

()

_‘
Y

711 | 7153 olrA(n) — TRE EE () B 0.49 o) p<0.05
74 2 | BEA oHA(ne) — TAA EF () Bis 0.39 o) p<0.05
7Hd 3 | AEAE) — 7153 olu A (n) Yo 0.43 O p<0.05
7Hd 4 | EAIA(E) — 7153 oW A () Y2 0.54 O p<0.05
7Fd 5 | i a(E) — 7154 oW A () Y | -0.057 x p>0.05
7 6 | AAEAR) — BRA olPA(n) ¥a4 0.45 © p<0.05
M7 | AEARE) — AEE ol A () Y35 0.27 o) p<0.05
7Hd 8 | AEYHE) — BFA o)W A () Y36 0.19 O p<0.05
2) AT It AS
(1) 2224M4 &A1
2 AFdA dA 7hE 1~59 AA AFHE 8okt o <3 10> ¥ <29 2>9F
o}.
40 SHMAATINE
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or

Xlofel=m7|@ olalx|e| elut 7|

<3 9>9} <19 2>o el nvle} o] W 7]5F oln X9} A o|u |7} B o
gt A EFo A FFES vF Zolge UM 18 M 22 EFI FAAVL
0.49, 0.39°0]aL ojuj 9] tgko] 7.02, 5852 w9 Fo]H <0 F(+)o BHI} HFH AAHA
}.

aga AR, gEAAL 89S B9 7|5H oA H(He FFS vXe FHO=E

X7} 0.43, 0.54°0]3L
AAH A, 2 0E L
Holx 23 Aoz AFH M 5t /A4HYt. oG A JA ARA, JEA
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A Study on Factors to Have Influence on Selecting a Local
General Hospital

Jong-Hoon KIM* - Nak Hwan CHOI™
Abstract

The local hospital is nevertheless losing competitiveness because of local population
migration. Therefore, local hospital marketers catch accurately how the local consumers, real
medical customers, are thinking and acting about the hospital and then make effort to meet
the customers’ inquiries and prepare well to reflect it on their operation plan. Hospital
strategy is changing from growth supremacy and profit maximization to consumer satisfaction
and value creation for human-centered.

This study explored the structural relations to analyze the roles of the functional image
and experiential image of the hospital on the positive activity.

Six medical primary variables as independent factors, are the experts, medical equipment
and traffic convenience that have influence to functional image, and kindness, cleanness and
exterior of the building that have influence to experiential image.

The results of testing hypotheses are as belows.

First, we hypothesized that experts, medical facility and traffic give positive effect on
functional image. It results that specialty and medical equipment have strong influence on
functional image, but traffic factor has not been accepted.

Second, we hypothesize and verify that kindness, cleanness, and exterior of building have
influence on experiential image. It results that all three factors have a positive effect on
experiential image. We see that not only medical skill that medical staffs provides but also
sensibility-oriented kind attitude and detailed explanation toward medical consumer are good

variables that have influence to experiential image.

* Se Gi Sa Co., Ltd.
** Professor, Department of Business Administration, Chonbuk National University. Corresponding
Author.
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Third, it makes statistical meaning, as a result, to verify the hypothesis that the higher
medical consumer functional image and experiential image of sensitive pleasure, the greater
affirmative activity for hospital,

This study contributes to helping make hospital strategy for local hospital marketer by
showing that speciality and medical equipment should be considered more than traffic
convenience. Accordingly, hospital should improve specialty and medical equipment to
enhance medical consumer’s positive activity for hospital.

Functional image is not to be formed in a day but formed with inimitable character
through long-term efforts made by a physical trait and a combination of factors of hospitals.
Forming experiential image related to be sensitive and emotional pleasure, it is required to
get interested in doing medical services for poor people, to offer a course for medical
consumer, to expand cultural marketing and to operate a social welfare program, which help
consolidate an experiential image.

As conclusion, this study results present primary data for correct decision making to

authorities of local general hospitals who have concern about hospital-invigorating strategy.

Key words : functional image, experiential image, affirmative activity for hospital
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