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HHE AAE FYshes A4S ARSIt WA 9HE AR 9FE PAE QAES
BA357] g8 ExXAH IARYLS LA SPSS o|Rd ZAAE FAEYE A
235 AgEd v&3 2o
p / 1_p eu+bX1+cX2+dX3+eX4+fX5+gX6+hX7+iX8
p: HFES e A$, 1p: HEEL A e FE, XL HE,
X2: Yo], X3: AFA, X& dA 9, X5 7] 59, X6: A4,
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1}o] —-.002 .004 .239 625 .998
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ZAA} 2.651 .304 76.237 .000 14.164
& 1.668 .268 38.597 .000 5.299
e -1.917 .263 53.049 .000 147

-2 Log ¥%: 6716.671
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The Influential Factors of the Return Behavior in TV
Home-Shopping

You-Rie KANG* - Sung-Hwan MOON** - Cheol PARK***

Abstract

As there are many new media like satellite communications, cable TV, PC
coming up and spread out, the TV home—shopping also come up to be a new
retail channel. But, because of these environment which can easily get information
through various media, the behavior of consumer has been changing. Especially, as
the industry competition overheating, the growth of TV home—shopping is getting
slow after 2003. One of the reason of bad condition in sales might be returning
goods from consumers. So, in this study, we analysis the influential factors of the
return behavior in TV home—shopping.

The influential factors of the return behavior were sex, residence, type of
payment, type of model, amount of purchase, content, type of production and so
on. In generally, 20—30age women who are becoming big income and high
education are the highest return rate consumers and expensiveness goods return
rate was high just consideration of the price.

In this study, we measure the variables using real specific A home—shopping
company order data and logistic regression analysis through SPSS program. Also,
we suggest some strategies which lead to return rate get down for domestic
home—shopping companies based on the result of analysis and various literature

reviews or data.

Keyword: TV home—shopping, return behavior, iinformercial, logistic regression
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